
             

 
WELL WIZARD Warranty  
 
Residential / Domestic Applications – Personal Use 
 
This product is guaranteed against material defect or manufacturing faults from the date of manufacture for a 
period of 10 years.  Customers must register for the 10 year warranty within 6 months of purchase of the 
cylinder providing proof of purchase. 
 
Exclusions: 
 
Copper Industries Ltd / LB Cylinders Ltd will not be liable for any defects caused by: 

 Use of the Well Wizard Cylinder for anything other than the intended purpose; 

 Use of the Well Wizard Cylinder for the storage of treated or contaminated water; 

 Use of the Well Wizard Cylinder for the storage of anything other than naturally occurring untreated 
rainwater or well water; 

 Use of the Well Wizard Cylinder in conflict with any of the manufacturer’s instructions; 

 Foreign object damage and/or Acts of God; 

 Installation of the Well Wizard Cylinder other than in accordance with Copper Industries Ltd/LB Cylinders 
Ltd. instructions;  

 Modifications to the Well Wizard Cylinder by the Customer or a third party. 

The liability of Copper Industries Ltd / LB Cylinders Ltd is limited to (at Copper Industries Ltd / LB Cylinders Ltd 
discretion) replacing the Cylinder or repairing the Cylinder where viable.    
 
Copper Industries Ltd / LB Cylinders Ltd will not be responsible for any direct or indirect costs that occur in the 
event of the repair or replacement of one of its copper cylinders.  Copper Industries Ltd is not liable to the 
Customer for any personal injury, incidental damages, consequential losses, or any like claims whatsoever.  This 
warranty is in addition to any non-excludable legal rights or remedies conferred on the purchaser under any 
laws which apply to the goods sold by Copper Industries Ltd / LB Cylinders Ltd. 
 
Incorrect installation, handling and usage of Copper Industries Ltd / LB Cylinders Ltd Well Wizard Cylinder will 
prevent a purchaser from making any claim under this warranty. This warranty will be void if the installation is 
not carried out strictly in accordance with Copper Industries Ltd / LB Cylinders Ltd instructions and maintained 
thereafter.  The onus is on the purchaser to ensure the Well Wizard Cylinder is maintained correctly. Well water 
should be properly tested and water softeners need to be used where appropriate.  
 
Where the unit is unvented, the unvented Kit and Expansion vessels should be maintained on a regular basis 
along with all relevant documentation as proof.  If an Unvented kit that is not supplied by Copper Industries/LB 
cylinders is fitted to the cylinder then the warranty is null and void.  
 
This warranty applies to the original purchaser only and is not transferable. 
 
 


