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Code Of Practice

For the installation, commissioning and servicing

of domestic heating and hot water products

benchmar

COLLECTIVE MARK

THE MARK OF QUALITY FOR THE INSTALLATION, COMMISSIONING

AND SERVICING OF DOMESTIC HEATING AND HOT WATER SYSTEMS

*The use of the word “installer” is not limited to installation itself and covers
those carrying out installation, commissioning and/or servicing of heating
and hot water products, or the use of supporting products (such as water
treatment or test equipment).

**Customer includes householders, landlords and tenants.

Be competent and qualified to undertake the work
required.

Install, commission, service and use products in
accordance with the manufacturer’s instructions provided.

Ensure that where there is responsibility for design work,
the installation is correctly sized and fit for purpose.

Meet the requirements of the appropriate Building
Regulations. Where this involves naotifiable work be a
member of a Competent Persons Scheme or confirm that
the customer has notified Local Authority Building Control
(LABG), prior to work commencing.

Complete all relevant sections of the Benchmark
Checklist/Service Record when carrying out
commissioning or servicing of a product or system.

Ensure that the product or system is left in a safe
condition and, whenever possible, in good working order.

Highlight to the customer any remedial or improvement
work identified during the course of commissioning or
servicing work.

Refer to the manufacturer’s helpline where assistance is
needed.

Report product faults and concerns to the manufacturer
in a timely manner.

Show the customer any identity card that is relevant to
the work being carried out prior to commencement or on
request.

Give a full and clear explanation/demonstration of the
product or system and its operation to the customer.

Hand over the manufacturer’s instructions, including the
Benchmark Checklist, to the customer on completion of
an installation.

Obtain the customer’s signature, on the Benchmark
Checklist, to confirm satisfactory demonstration and
receipt of manufacturer’s instructions.

Advise the customer that regular product servicing is
needed, in line with manufacturers’ recommendations,
to ensure that safety and efficiency is maintained.

Respond promptly to calls from a customer following
completion of work, providing advice and assistance by
phone and, if necessary, visiting the customer.

Rectify any installation problems at no cost to the
customer during the installer’s guarantee period.
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COLLECTIVE MARK

THE MARK OF QUALITY FOR THE INSTALLATION, COMMISSIONING
AND SERVICING OF DOMESTIC HEATING AND HOT WATER SYSTEMS

The Benchmark Scheme

Warmhaus is a licensed member of the Benchmark Scheme which aims to improve the standards
of installation and commissioning of domestic heating and hot water systems in the UK and to
encourage regular servicing to optimise safety, efficiency and performance.

Benchmark is managed and promoted by the Heating and Hotwater Industry Council.
For more information visit www.centralheating.co.uk

Please ensure that the installer has fully completed the Benchmark Checklist in the use and
maintenance section of the installation instructions supplied with the product and that you have
signed it to say that you have received a full and clear explanation of its operation.

The installer is legally required to complete a commissioning checklist as a means of complying
with the appropriate Building Regulations (England and Wales).

All installations must be notified to Local Area Building Control either directly or through a
Competent Persons Scheme.

A Building Regulations Compliance Certificate will then be issued to the customer who should, on
receipt, write the Notification Number on the Benchmark Checklist.

This product should be serviced regularly to optimise its safety, efficiency and performance.

The service engineer should complete the relevant Service Record on the Benchmark Checklist
after each service.

The Benchmark Checklist may be required in the event of any warranty work and as supporting

documentation relating to home improvements in the optional documents section of the Home
Information Pack
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1. INTRODUCTION

1.1. BOILER DESCRIPTION

The MinerWa 25/31 Combi Boiler - IE is a high-performance wall mounted
energy efficient unit providing heat for wet central heating systems.

The latest Electronic Gas Adaptive System and Full Premix feature detects
the gas quality instantaneously and keeps the combustion quality constant.
It provides up to 108% efficiency gross and excellent energy savings.

DANGER

This safety warning indicates that severe and life-threatening
personal injury will occur.

WARNING

This safety warning indicates that severe and life-threatening
personal injury may occur.

ATTENTION

This safety warning indicates that moderate personal injury may
occur.

RISK OF ELECTRIC SHOCK
This safety warning indicates “DANGER Risk of Electric
Shock”.

CAUTION

This icon indicates that damage could occur to products and
materials.

INFORMATION

This image indicates information you should read and adhere to
for the correct installation of our appliances.

BpBBPDPP

PRV Pressure Relief Valve
NG Natural Gas

LPG Liquid Propane Gas
kW Kilowatts

CH Central Heating

DHW Domestic Hot Water

LHS Left Hand Side

RHS Right Hand Side

Mbar Millibar

ECV Emergency Control Valve
LCD Liquid Crystal Display
FGA Flue Gas Analyser

LDF Leak Detection Fluid

1.2. SAFETY INSTRUCTIONS:

A ATTENTION

Please read these instructions fully before installing the appliance:

« These instructions are specific to the model illustrated on the front cover
and detailed in the technical data section of this manual and must not be
used for any other Warmhaus models.

« Thisappliance must only be installed by a competent Gas Safe registered
engineer and if in Ireland an RGI (Registered Gas Installer) and  failure to
adhere to this could lead to prosecution.

* These installation instructions only apply to GB and IE and must be
adhered to with the exception of all statutory regulations.

* These appliances are CE certified for safety and performance and
therefore must in no way be altered or have any device or controls fitted
unless it is approved in this document or in writing from Warmhaus.

* The intended use for this appliance is to heat water and supply DHW in
domestic premises.

« Always refer to the appliance data badge for correct specifications and
ensure the boiler is operating within the safety settings outlined by
Warmhaus.

* Do not modify our flue system, and always use only the Warmhaus
approved flue with this appliance.

* Ensure Warmhaus original flue components including seals and gaskets
are used for the installation of this appliance.

* The installation of the appliance and controls must be done in accordance
to the current Gas Safety (Installation and Use) Regulations.

If you smell gas:

» Do not create flames or sparks, do not operate electric switches or unplug
any appliances.

» Do not use telephones or operate any doorbells.

» Turn off the gas supply at the gas meter or an
control valve.

appropriate emergency

* Open doors and windows in the property and advise any neigh boring
properties to adhere to 1,2 and 4.

» Call the National Gas Emergency Service - 0800111999, or in Ireland 1850
20 50 50.

* Prevent people from entering the property.

* For LPG contact the number for the supplier given on the side of the gas
tank.

If you see any damage to the boiler flue or have a carbon monoxide
detector and the warning noise sounds:

« Turn off the appliance.
* Open doors and windows.
» Leave the property and prevent anybody entering.

» Contact either your installer or the Emergency Gas Supplier - 080011199,
orin Ireland 1850 20 50 50.

* Do not use until the issue is identified and the appropriate rectifications
have been carried out.

Electrical work must be carried out by a qualified electrician and in
accordance to all I.E.E and current statutory regulations.

When maintaining a Warmhaus boiler you must only use original and
approved Warmhaus spare parts.

[jwzww warmhaus.com



A ATTENTION

* Do not store any combustible materials within the immediate vicinity of
the appliance or any corrosive chemicals that can damage the appliance.

« Always follow the current Health & Safety guidance and advice for manual
handling when lifting the appliance.

* When lifting the appliance always use the appropriate PPE as per the
current guidance in your or industry standard Health & Safety policy.

« Dispose of all the appliance packaging as per your local waste disposal
guidance and  obligations.

« This appliance contains NO asbestos or any
contravened the COSHH regulations.

» Take care when handling any sharp edges on the boiler and safety gloves
must be worn.

material that have

* Warmhaus boilers are equipped with a diagnostic capability by means
of displaying error codes if the boiler fails to operate correctly, if your
boiler displays an error code please refer to your user manual and arrange
professional assistance where advised.

* Before operating your Warmhaus boiler please read the instructions
supplied with the boiler.

« For installation of this appliance in Ireland the following regulations must
always be followed:

« ECTI - National rules for electrical installations
* Irish Standard 1S 10101:2020.
+ |S813-2017 - Domestic Gas Installations

Where no specific instructions are given in this technical manual reference
should be made to the relevant British Standard codes of practice:

NSAI SR50-1

Heating systems in dwellings - Part 1:Water-based heating systems

BS7074

I.S. EN12828:2012

Heating systems in buildings - Design for water-based heating systems

I.S. EN12831-1:2017

ENERGY PERFORMANCE OF BUILDINGS - METHOD FOR CALCULATION
OF THE DESIGN HEAT LOAD

I.S. EN14336:2004

Heating systems in buildings. Installation and commissioning of water
based heating systems.

BS7593

WARMHAUS A.S. reserves the right to make all kinds of technical and commercial amendments without giving
information and rejects all responsibilities depending on misspelling.

1015

mwzww warmhaus.com



1.3. TECHNICAL SPECIFICATION

TECHNICAL DATA UNIT Minerwa 25

Gas Circuit

Gas type G20 G25 G30 G31
Gas supply pressure mbar 20 25 30 37
Gas Consumption at Maximum m/h 2,38 2,85 0,728 0,92
Gas Consumption at Minimum mé/h 0,37* 0,43 0,107 on
*(Natural Gas G20) Heat Load (Hu=10,56 kWh/m3)

Premix System Gas Adaptive

Modulation Range 110

Heat Exchanger Material Stainless steel

Efficiency G20 G25 G30 G31
Seasonal Space Heating Energy Efficiency Class A

Seasonal Space Heating Energy Efficiency (ns) % 92

Useful efficiency at rated heat output and high temperature regime(2) (n4) % 87,57 86,78 89,68 87,67
Useful efficiency at 30% of rated heat output and low temperature regime(1) (n1) % 97,48 975 96,56 97,67
Radiator Circuit G20 G25 G30 G31
Useful heat output at rated heat output and high temperature regime (2) (P4) kW 237 237 236 237
Useful heat output at 30% of rated heat output and low temperature regime(1) (P1) kW 4,6 46 48 4,06
Maximum heat input Qn kW 24,25 24,25 24,25 24,25
Minimum heat input Qn kW 35 35 35 28
Maximum Heat Output Pn (80/60 °C) kW 237 237 236 237
Minimum Heat Output Pn (80/60 °C) kW 3 3 32 25
Maximum Heat Output Pn (50/30 °C) kW 25 25 24,33 25
Minimum Heat Output Pn (50/30 °C) kW 36 36 3,55 29
Temperature selection range (min+max) high temperature °C 25+80

Temperature selection range (min+max) low temperature °C 25+47

Operating Pressure (Maximum) bar 3

Operating Pressure (Minimum) bar 03

Expansion tank useful volume bar 7

Pump pressure (at 1000 I/h flow rate) mH20 7

Pump pressure (at 500 I/h flow rate) mH20 73

Max. Pump Flow Rate I/h 2500

Pump Energy Efficiency Index EEI =0,20

Domestic Hot Water Circuit

Water Heating Energy Efficiency Class A A

Water Heating - Declared Load Profile L XL

Water Heating Energy Efficiency 81 84

Maximum DHW Heat Input kW 3115

Minimum DHW Heat Input kW 35

Max. Domestic Hot Water flow rate (At: 35 °C) I/min. 12,8

Max. Domestic Hot Water flow rate (At: 30 °C) I/min. 14,8

Max. Domestic Hot Water flow rate (At: 25 °C) I/min. 177

Min. Domestic Hot Water flow rate (for the DHW function activation) I/min. 15

Maximum water pressure bar 10

Minimum water pressure bar 05

Temperature adjustment range °C 35-60

Electricity Circuit

Electricity Supply V AC-50 Hz 230 V +%10; -%15

Electricity Consumption (Max./Min.) Watt 95/ 55

Protection Index P IPX5D

Exhaust Gas Circuit G20 G25 G30 G31
Flue temperature (Qn) °C

(80/60 °C) Exhaust gas temperature (Min. / Max.) °C 69,3 /70,5 64,6/70,2 571/70,0 59,9/697
(50/30 °C) Exhaust gas temperature (Min. / Max.) °C 48,5/50,5 477 /49,4 428/ 570 470/505
Maximum exhaust gas temperature [Maximum DHW mode] °C 70

NOx Class 6

Weighted value of Nox (GCV) mg/kWh 20 19 42 31
Flue mass flow rate (60/80°C - Qn) Nominal/Minimum a/s 10,32/16 10,78 /1,62 10,58 /1,26 991/118
Flue mass flow rate (60/80°C - Qn) [Maximum DHW mode] a/s 14,01 14,04 13,58 12,71
Fan head loss Pa 35+140

General

Dimensions (H x W X D) mm 595 x 379 x 260

Sound Level dB(A) 55

Hydraulic Group Material Brass

Net Weight kg 26

Packed Device Weight kg 29

Type C13, C 33,53, C63, C83, €93, C103, B23, B23P, B33
Category 12H, 12E, 12E(S) - (G20=20 mbar), I2E+, I2L, I2ELL - (G25=25 mbar)

I3P - (G31=37 mbar) II2ELL3B/P, 112H3B/P - (G30=30 mbar)

(1) Yogusmali kombine isiticilar igin ; Dustk sicaklik 30 °C, dustk sicaklikli kazanlar 37 °C ve diger isiticilar icin 50 °C donus sicaklhidi (isitici girisinde) anlamina gelir.

(2) Yuksek sicaklik rejimi; 1sitici girisinde 60 °C donus suyu sicakligi ve 80 °C cikis suyu sicakligi anlamina gelir.

m’zww warmhaus.com




1.4. PRODUCT IDENTIFICATION

MinerWa 25/31 Combi Boiler - |IE

f

BN

1.5. REGULATIONS

* Current Gas Safety (Installation and Use) Regulations
» Building Regulations

» |ET Regulations

» Local Water By-laws

It is a legal requirement in Ireland that all gas appliances must be installed
by a competent registered gas engineer, such as Gas Safe and installed in
accordance with all current Gas Safety Regulations.

Failure toinstall this appliance correctly and safely could lead to prosecution.

This appliance must be installed in accordance with and comply fully to the
current Gas Safety Regulations, IET Regulations, Building Regulations and
local water By-laws.

Building Regulations Part L1A2013 - (new build dwellings)

If the installation of our boiler is in a new build property or in an existing
property and it is a first-time installation then the heating system must fully
conform to all current building regulations Part L1A.

This can be an exception for a single-story open plan dwelling where the
living area is more than 70% of the useable floor area, in this case this zone
can be controlled and treated as a single zone.

Individual TRVs can be used on the system also.

For dwellings with a floor area over 150 m2, a separate time and temperature
control for each individual zone is required.

TRVs should also be installed in a minimum of sleeping areas and as best
practice on all radiators with the exception of the room or area where the
room thermostat is installed.

Building Regulations Part L1B 2010 - existing dwellings

Where an appliance replacement is to be installed onto an existing heating
system it is not mandatory to zone for an example the ground floor and
1st floor. To ensure compliance it is sufficient to install an external control
configuration that complies to the current Boiler Plus e.g. Smart stat, Boiler
Plus compliant room/programmable room stat.

TRVs should also be installed in a minimum of sleeping areas and as best
practice on all radiators with the exception of the room or area where the
room thermostat is installed.

l___]w7|ww warmhaus.com



2. PRE-INSTALLATION

2.1. PACKING CONTENTS

The Warmhaus Boiler is supplied in a box which contains the materials

listed below:
1. Wall Mounting Template 5. Warranty Card
2. Mounting Bracket 6. Hardware Pack
3. Valve Set 7. Installation/Servicing Instructions
10y 4. External Control Relay 8. User Instructions
R 7T )

4
201mm {*

0
¢

150.11.606.000076
—

598 mm

f

G
38 m?
67 mm,

2.2. APPLIANCE OVERVIEW

1
Nn— =
—rs 17
2 O
18 MinerWa 25/31 Combi Boiler - IE
e 19 1. Flue Qutlet 18. Expansion Vessel
2. Flue Gas NTC Sensor 19. Main Heat Exchanger
20 3. Main PCB Panel 20. Flame Inspection Glass
r— 4. CH Flow NTC Sensor 21. Ignition Electrode
3 21 5. Air Gas Mixing Unit (AGM) 22. Return Pipe
\\ 6. MMI Touch Control Panel 23. Electronic Fan
\\ § C— 22 7. CH Outlet (Flow) Pipe 24. Plate Heat Exchanger
5___ ~~ /// 23 8. 3-Bar Safety Valve 25. Expansion Tank Air Valve
O > // 9. Condansation Water Trap 26. Automatic Air Vent
4 B [ 24 10. DHW NTC Sensor 27. 3 Way Valve
5 \\ 3 ! | — 25 1. Condansate Drain 28. Low Pressure Switch
6 = —T 12. CH Outlet (Flow) 29. Electronic Pump
S "r_j 13. Condansate Cleanable Cup 30. Gas Valve
7 (T ---_:‘\__tl-} 27 14. Filling Valve 31. CH Drain
8 'l Pt 28 15. DHW Outlet 32. CH Return inlet
9 o &) 29 16. Gas inlet 33. DHW Filter
10 ! 30 17. Flue Condensation Pan 34. DHW Inlet
1N 31

10 mwzww warmhaus.com



379
2.3. LOCATION OF BOILER / CLEARANCE = - —

A CAUTION

The boiler must be installed on a flat fixed surface which is suitable to
support the weight of the boiler and any ancillaries that maybe required
for the Installation. I 1
Service and maintenance should also be considered when choosing the
location of the boiler unit. . /o Lo =

The boiler must not be installed outside \
Please follow the below installation points.

» Frost protection: Our boiler has a built in frost protection for the system
water contained  within the boiler only, so provisions need to be installed
to protect the system pipe work in  unheated areas.

109

+ Accessible: The boiler must be installed in a well lit location that is
suitable for engineers to carry out maintenance on the appliance and for
the customer to safely adjust any controls on the boiler. All roof space
installations should comply to BS5410 part 1 - roof space installations.

595

+ Storage: Do not store any flammable materials around the location of
the boiler or chemicals of any kind. @ warmbous

Installations in rooms containing baths or showers

Warmhaus MinerWa 25/31 Combi Boiler - IE has an IPX5D rating

Any switch or appliance external controls using mains electricity should not
be in reach of any person using a bath or shower.

All installations must be in accordance with all the current regulations and /

latest amendments of the IET wiring regulations (BS7671) or in Ireland W W

Irish Standard IS 10101:2020

v+l
|

260

Boiler Height : 595 mm Boiler Width: 379 mm
Boiler Depth : 260 mm
Flue Centre: 201 mm (from left side of boiler to flue center)

595 mm

gywarmhave

Clearances:
Above ;204 mm Below :300 mm
Left 130 mm Right :30 mm

[_—_]w7\|~w warmhaus.com 1



2.4. SYSTEM REQUIREMENTS

ﬂ INFORMATION

The installation of this appliance must take into consideration all prevailing
regulations and codes of practice and the data in this manual.

This instruction manual and the below standards must be adhered to
throughout the installation

Building Regulations.
British Standards.
Irish Standards

Gas Safety Regulations.
Water Supply Regulations,

2.4.1. General

n INFORMATION

The system must be to a minimum standard that meets all relevant criteria
and regulations at the time of the installation of this appliance.

All external components must be able to withstand a working pressure of 3
bar and a working flow temperature of 100 °C.

The system must be free of any leaks and in a suitable working condition
for the connection of a new appliance.

2.5. WATER SUPPLY (ONLY FOR COMBI BOILER)

ﬂ INFORMATION

Appliance use in hard water areas:

In normal operating conditions there is no need to provide any water
treatment to prevent any limescale formation this is because the maximum
temperature of the DHW heat exchanger is monitored and limited by
electronic control.

In areas where the water exceeds 200 ppm it is advised that a scale
prevention should be installed, and you should contact your local water
authority for advice and guidance.

Installations that have non-return or backflow valves fitted on the cold

mains should have a mini expansion vessel fitted between the valve and
the appliance.

2.6. GAS SUPPLY

B INFORMATION

The gas installation should be in accordance with the relevant standards. In
GB this is BS 6891 (NG). In IE this is the current edition of IS 813 Domestic
Gas Installations.

The boiler must be installed on a supply from a governed gas meter.

The connection to the appliance is a 22mm copper tail located at the rear
of the gas service cock.

Ensure that the pipework from the meter to the appliance is of adequate
size, and the demands of any other gas appliances in the property are taken
into consideration. Do not use pipes of a smaller diameter than the boiler
gas connection (22mm) UNLESS the stated gas rate can be achieved
with pipe of lesser diameter and with all other gas appliances operating at
maximum rate.

Purging of any pipe work and the appliance must be carried out as outlined
in BS 6891.

2.6.1. By-pass

ﬂ INFORMATION

The boiler incorporates a bypass by utilizing the primary circuit on the
DHW plate heat exchanger and uses this method as an integral bypass
system and therefore does not require as standard an external bypass fitted
to the system.

12

2.6.2. Ventilation

n INFORMATION

The boiler does not require any additional ventilation and when installed ina
cupboard or compartment the boiler operates at an adequate temperature
without the requirement for additional ventilation. BS 5440: Part 2 refers
to this in detail.

2.6.3. Primary system cleaning

Debris in the existing heating system can cause damage to the boiler unit
and cause efficiency issues and even void the appliance warranty if the
correct cleaning has not been carried out.

2.7. ELECTRIC SUPPLY

A RISK OF ELECTRIC SHOCK

This appliance must be earthed.
This appliance must not be connected to a three-phase supply.

External wiring must be correctly earthed, polarised and in accordance with
relevant regulations/rules. In GB this is the current IEE Wiring Regulations.,
in IE this is Irish Standard IS 10101:2020

The mains supply is 230V ~ 50Hz fused at 3A.

Important:

The method of connection to the electricity supply must facilitate complete
electrical isolation of the appliance.

Connection may be via a fused double-pole isolator with a contact
separation of at least 3mm in all poles and servicing the boiler and system
controls only, alternatively the connection can be made via a fused 3 pin
plug to an un-switched shuttered socket both complying to BS1363

When working on the boiler the electricity must always be isolated and the
correct method of safe isolation must always be followed.

Any external controls connected to the boiler must have at minimum and
valid CE approval and be suitable for connection to the boiler.

Please ensure the correct RCD is fitted the circuit where the boiler is
connected electrically, due to the low energy DC modulating pump fitted
inside the boiler.

If you plan to replace the cable supplied with the boiler for the electrical
connection, please ensure the replacement cable meets the current
standard and it is the correct size and has the correct heat rating.

2.8. PRV DISCHARGE

A ATTENTION

The safety discharge pipe must be installed with a minimum pipe size
diameter of 15mm and be in copper or an other suitable material that can
withstand PRV discharge temperatures and pressures that comply with BS
5254 or BS EN 1451.

The PRV discharge terminal must terminate away from any electrical
hazards and terminate where it cannot cause injury to person, it should
terminate with a bend to face the external surface or into a suitable drain
point.

The PRV discharge can be installed into a waste pipe system and all
installations should follow the guidance of BS 6798 sections 6.

Due to maintenance of the PRV we require our copper connection pipe to
be connected to the external PRV pipe work by means of a compression
joint so that in all installations maintenance will be achievable without the
need to cut and re-join copper pipe work.

Where PRV terminations are not possible to visually see e.g. directly into
a waste pipe connection, then a tundish must be fitted so that and water
drips leaking from the PRV can be visually seen and the appropriate action
taken.

Care should also be taken when planning the termination of the PRV due
to the possibility of a slow and steady drip can discharge from the terminal
and if not correctly sited leave the possibility of water freezing when hitting
ground causing an extreme hazard if the frozen water is in the path of a
walk way.

[jwzww warmhaus.com



2.9. FLUE TERMINAL POSITION

A | Below an opening 300 Check - 2
B | Above an opening 300 Check - 2
C | Horizontally to an opening 300
D | Below gutters, soil pipes or drainpipes 75 Check -1
E | Below Eaves 200 Check -1
F Below balcony or car port roof 300 Check -1
G | From a vertical drainpipe or soil pipe 150
H From an internal or external corner or to a boundary alongside the terminal 300
| Above ground, roof or balcony level 300
J From a surface or a boundary facing terminal 600
K From a terminal facing the terminal 1200
L From an opening in the car port into the building 1200
M | Vertically from a terminal on the same wall 1500
N | Horizontally from a terminal on the same wall 300
P | From a structure on the roof N/A Please see ref AP233
Q | Above the highest point of intersection with the roof 300

The flue should not penetrate

the shaded area \

Terminals adjacent to windows

or openings on pitched and flat roofs

l___]w7|ww warmhaus.com
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3. INSTALLATION
3.1. UNPACKING APPLIANCE

A ATTENTION

Our appliance may require 2 people when lifting the boiler to the installation
site and throughout the installation process when lifting and positioning is
carried out.

Installers should be knowledgeable in safe handling techniques and pay
attention and follow all Health & Safety policies put in place by their
company.

Carefully unpack the boiler unit from it’s box and  remove the unit from
the polystyrene packaging and dispose of the boiler packaging to comply
with your local waste management guidance.

3.2. APPLIANCE POSITION

A ATTENTION

The surface where the boiler is to be mounted must be flat and rigid and be
able to withstand the appliance total installation weight.

Care should be taken on the appliance position and location to ensure the
correct standards are met for the following:

* Flue terminal position and access to flue joints.
» Condensate discharge.
« PRV discharge and termination.

A visual inspection should be carried out to ensure when positioning the
appliance any drilling of the mounting bracket or pipe clips will damage
any electric cables or pipes.

3.3. WALL MOUNTING TEMPLATE

Please ensure you mount the template level before drilling any holes and
ensure you are drilling the correct holes as per the template guidance.

The wall mounting template should be fixed to the desired position on the
surface where the boiler is to be installed, after fixing the template please
set the flue guide on the template to match your desired flue position.
Drilling of the fixing holes for the mounting bracket can also be done as per
the guidance on the wall mounting template.

201mm

150.11.606.000076
— >
B oo
=) [} XY {\
L' [
125 m| 129 mm
379 mm
The template also displays
the pipe centers and correct
g pipe work layout for the
€] . .
g s §  correct installation of the
g boiler pipe work.
MODE R_ESET
+ +
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3.4. PREPARING THE WALL - DRILL FLUE HOLE

A ATTENTION

When drilling the flue hole ensure that any falling masonry debris will not
cause an injury to person or damage to property, please make sure both
surfaces when drilled are flat and free of debris.

We recommend using a 125 mm core drill attachment to drill the flue hole,
this will give you some tolerance if required when positioning the flue.

3.5. INSTALLING MOUNTING BRACKET

n INFORMATION

We suggest when drilling the holes for the mounting brackets you drill
holes that can accommodate 7.5 mm / 8 mm plastic raw plugs and that the
minimum fixing screws are No 10 x 50mm and ensure when the mounting
bracket is fixed it is level.

Ensure you make a minimum of 2 fixing points to be drilled to ensure
correct fixing of our mounting bracket.

Please ensure the mounting bracket is fixed in the correct orientation with
the two hanging points facing in an upwards direction.

16-) Mounting Bracket

3.6. HANGING THE BOILER

ﬂ INFORMATION

Ensure that all the plastic safety plugs are removed from the CH and DHW
(for combi boilers only) inlet and outlet connections at the bottom of the
boiler.

Note that the boiler may contain some residual water when the plugs are
removed so care should be taken for this.

Taking all lifting techniques into consideration lift the boiler and locate it
over the two fixing tabs at either side of the mounting bracket.

Make sure the boiler is correctly
located on the mounting bracket
and that the boiler is level and
straight.

m’zww warmhaus.com



3.7. APPLIANCE CONNECTIONS

379

109

595

@ warmhaus

AN

L]

RN

5=

260

W
URVRRVE I O

cH DHW GAs DHW ¢y
G3/4" GI/2" G3/4"G1/2" G3/4"

)/

®
42

9
55

Warmhaus Minerwa

230V AC Main Supply
Filling Valve

Pressure Relief Valve Outlet
Gas Inlet

Central Heating Flow (CH)
Domestic Hot Water Outlet (DHW)
Domestic Hot Water Inlet (DHW)
Central Heating Return (CH)

Drain Point

© ® NV AW N

)

. Condansate Drain

=

Mounting Bracket
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The Warmhaus Minerwa boiler is supplied with a hardware pack containing
isolation valves and a connector pipe for the installer to connect to the
boiler unit.

The hardware pack supplied is:

* Flow - 22 mm isolation valve (compression)

+ 2 x Copper end feed adaptor 22 mm to 3/4”

* (as - 22 mm isolation valve (compression)

* Return - 22 mm isolation valve (compression)
* 1x Copper end feed adaptor 15 mm to 1/2”

PRV -15 mm copper stub pipe - THIS CONNECTION SHOULD BE MADE BY
A SUITABLE COMPRESSION TYPE FITTING.

The condense connection is made with a flexible hose supplied with the
boiler as per the above image

15



3.8. FILLING APPLIANCE & ADDING INHIBITOR
FILLING THE SYSTEM

A ATTENTION

Ensure the system has been cleaned following the guidance of BS 7593 and
that all existing and installation debris is removed.

The primary heating circuit must not be filled with artificially or salt based
softened water it must be filled with an untreated cold supply from the
cold water main.

The filling loop must be WRAS approved and not be a permanent
installation (see below image)

FILLING LOOP CONNECTION

DHW
‘ INLET

TOP UP POSITION

Isolation
Valve H

i

o} y .
‘-'1 ‘. {
A '
L L
CHR:t:m - / CHRZiJurn
Pipe Pipe

If there is an additional expansion vessel fitted on the circuit, please ensure
the charge pressure is the same as the boiler vessel (0.75 bar).

If the filling link is located away from the boiler then ensure a pressure
gauge is located next to the filling link to ensure correct filling pressure.

The filling loop should always be removed, and suitable caps fitted to the
valves after filling the system has been carried out.

ADDING INHIBITOR

A CAUTION

The inhibitor used in the system with your Warmhaus boiler must not cause
damage to any materials within the boiler e.g. stainless steel, copper, brass
and any other composite material.

If the boiler is installed in areas such as leisure accommodation, then the
inhibitor must incorporate an anti-freeze solution or the anti-freeze solution
can be added separately but must be suitable for the boiler materials as
above.

We advise that the PH level of the system water should be between 6 -8
and any chemicals added must not change this.

When the inhibitor is added please record this with a label (if the inhibitor
manufacturer supplied this) or with a suitable method so that the
installation date can be monitored for service.

Inhibitor levels should be monitored and checked on service/maintenance
visits to confirm the system has the correct dosage.

Always add the specified dosage given by the inhibitor manufacturer and
do not mix inhibitors by different manufacturers.

Caution should be taken when disposing of all containers from the inhibitor
after installation.

If there is any doubt on the suitability of the inhibitor you wish to use then
please consult Warmhaus technical before adding to the system.

3.9. INSTALLATION WITH HORIZONTAL FLUE SETS

Connecting Horizontal Concentric Flue Set to the System Boiler, (original
diameter DN 60/100 mm)

Since your boiler is hermetic model, it takes the used air from exterior
and discharges exhaust gases created as the result of burning through
the same flue group. In order to prevent emission of excessively harmful

16

exhaust gases, flue usage and installation is very important, therefore
warnings should be taken into consideration when flue connections are
being performed.

1. 90° elbow

2. Inspection Cap (Gas)
3. Inspection Cap (Fresh Air)
4. Screws

5. Flange Gasket

6. Flange Gasket Screw
7. Neoprene Gasket

8. @100 Sealing Gasket
9. @60 Sealing Gasket
10. Centralizer

11. Internal Flue Pipe

12. Internal Flue Pipe
13. Internal Wall Plate
14. External Wall Plate
15. Grill

J II —®
O

» Make required flue selection for the flue connection to be made external
and installation place of the system boiler. If the standard flue set is not
adequate, please select most suitable elements from our list of connection
accessories.

Picture A Picture 8

Figure XX Hermetic system
boiler concentric flue set.

Y

Picture C
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Loosen the Flange Gasket Screw (6) and remove it from the elbow (1)

Put the Neoprene Sealing Gasket (7) under the flange and secure it with 4
screws (6 and see Picture A)

Place the flue elbow (90°) (1) press down and tighten the screw (6) to
secure the flue elbow (see picture B)

Fit the outer and inner wall flanges (13-14) on the terminal pipe (12)

Connect flue to the boiler, positioning the seals correctly (picture C). Seal
the flue into the wall with silicone or sand + cement and cover with Wall
Seals provided.

It is important that the flue terminal must have an horizontal sloping not
less than 1,5 deg. (25 mm per meter) towards the boiler.

3.10. INSTALLING THE FLUE SYSTEM

Apply a suitable lubricant to the sealing joints before connecting any flue
products and ensure the horizontal flue terminal is installed level without a
slope.

The flue pipe must be sealed internally and externally with the wall seals
supplied.

Figure XX

Hermetic system
boiler concentric flue
wall output.

Figure XX
Installation of
flue set pieces.

Figure XX
Condensing
combi boiler flue
training

During installation of horizontal pipes, the pipe slope should be
kept at 3% upwards as minimum and at every 3 meter holder

clamps should be used with dowels.

l___]w7|ww warmhaus.com

60/100 mm Concentric flue systems information

Only approved Warmhaus flue systems can be connected
to our appliance and no other flues have been tested or
approved to work with any Warmhaus appliances - see
below our list of standard products:

Concealed Flue Configurations

Where our Warmhaus flue system is to be

installed in concealed locations provisions must

be made for inspection and service

requirements.

* Minimum 300 mm square inspection hatches must be fitted.

* The inspection hatch edge must not be fitted more than 1.5 meters away
from a flue joint

* Inspection hatches should be fitted at every change of direction.

Flue Data

60/100mm Concentric flue systems information
Warmbhaus flue pipe technical specification:
Horizontal Termination:

* Maximum length =10 meters including the bend or adaptor connected
directly to the boiler.

+ Extensions installed horizontally must have a 3% slope fitted back to the
boiler.

« Effective flue length for the following:

Bend Equivalent To Straight Length
45 Degree 0.5 meter
90 Degree 1.0 meter

(@60/100 mm) Lmax =10 m A
a — d

]
\ '/l; ; ;\ 39
:;H | | T » =
L |l | 110

) -

11 1

= —

\/ e

b lllll

) -

1 1

11

lllll

1l 1

) -

1 1

Lol lllll

lllll

N N llll[

lllll

) -

1 1 1

""r

Figure XX Single 90° bended sample flue installation
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Flive Therminal
o

My,

a+b+c+d<9m. d

3 __$ f
Ll c

a- Standard Flue Set Elbow (90°)
b- Flue Extension Pipe

c- Additional 90° Elbow

d- Standard Flue Set Pipe

Figure XX Two 90° elbow sample flue installations

a+b+c+d+e+f<9m

L S e S e e Sl S S s g on SN S ettt _—e ettty

Total length of hermetic flue set should not exceed 10 m with single elbow
horizontally. Also, this total length reduces by 1 m with every 90° elbows or
two 45° elbows. Maximum 3 pieces of 90° elbow can be used.

a- Standard Flue Set Elbow (90°)
b- Flue Extension Pipe (L1)

c- Additional 45° Elbow

d- Standard Flue Set Pipe (L2)

e- Additional 45° Elbow

f- Standard Flue Set Pipe (L3)

Figure XX. Single 90° and two 45° elbow sample flue installations

CAUTION: For security purposes, system boiler suction /
discharge flue should not block even temporarily.

or extension, consider that internal pipe should protrude 5 mm

g CAUTION: When it is required to shorten the discharge flue and/
when compared with the external pipe.
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3.11. INSTALLATION WITH VERTICAL FLUE SETS
(960/100 MM)

Your system boiler can also be vertically connected to flat and aslope roofs
via available connection accessories depending on the status of installation
place. For flat connections (@ 60/100 mm) vertical flue set should not
exceed 11 m.

Apply a suitable lubricant to the sealing joints before connecting any flue
products and ensure the vertical flue terminal is installed level without a
slope.

The vertical flue terminal can be fitted to both flat and pitched surfaces.

Flue Data

A WARNING

Warmhaus flue pipe technical specification:
Vertical Termination:

* Maximum length = 11 meters including the bend or adaptor connected
directly to the boiler.

« Effective flue length for the following:

Bend Equivalent To Straight Length
45 Degree 0.5 meter
90 Degree 1.0 meter
[ S
(o)
<
o
o
3
3
n
—
A 5
n
=
=
P — v

Figure XX Vertical flue set installation
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Detail A: Waste gas vertical outlet chimney set and Pitched Roof Outlet Tile
part installation for Roof

INFORMATION: The vertical flue terminal can be fitted to both flat
and pitched surfaces.

combustion and air supply circuits shall fit inside a square of 50
cm and that the distance between the planes of the two orifices
shall be less than 50 cm.

g ATTENTION: For C3 boilers the terminal outlets from separete

[_—_]w7v‘vw warmhaus.com

Roof

Detail A: Waste gas vertical outlet chimney set Roof insulation and chimney
transition part

Figure XX Vertical flue set installation application.

Implementation:
L1=03m
L2 = 0.5 m. (45° bend equivalent length)
L3=20m.
L4 = 0.5 m. (45° bend equivalent length)
L5=1.0m.
L6=15m.
L Total =6.3 m. 6.3 m. < Lmax =11 m.
Correct in implementation.
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3.12. CONCENTRIC FLUE KITS FOR CONDENSING BOILERS (260/100 MM)

Product Name Product Code
m (@60/100) Condensing Concentric Horizontal Flue Set
N L=1620 MM [Lerm + Lextpip€*Ladapter=1000+500+120] 153.11.014.000008 (Black)
% Extension Parts: 153.11.014.000002 (White)
£ (60/100) Condensing Flue Extension, L, ;:,.=500 mm, 153.11.014.000009 (Grey)
'. (260/100) Condensing Vertical Adapter, LAdapt.ﬂZO mm

(@60-100) Condensing Vertical Flue Set with Adapter 1231122828882 E\?\lfw(i:tg
L =1000+148=1148 mm e

Pipe+Adapter 153.11.660.600116 (Grey)

153.11.660.600110 (Black)
153.11.660.600014 (White)
153.11.660.600117 (Grey)

(260/100) Condensing Flue Extension
L=500 mm

153.11.660.600111 (Black)
153.11.660.600015 (White)
153.11.660.600118 (Grey)

(260/100) Condensing Flue Extension
L=1000 mm

153.11.660.6001M2 (Black)
153.11.660.600016 (White)
153.11.660.600119 (Grey)

(260/100) Condensing Flue Extension
L=2000 mm

L)
A 153.11.660.600113 (Black)
gfg{;ﬁ?f Condensing 153.11.660.600017 (White)
= 153.11.660.600120 (Grey)
. 153.11.660.600114 (Black)
g%f%/l:)%(v’v) Ef%e;fr':g 153.11.660.600018 (White)
153.11.660.600121 (Grey)
(260/100) Condensing 153.11.660.600115 (Black)
e ( } Vertical Adapter 153.11.660.600019 (White)
o L=130 mm 15311.660.600122 (Grey)
Flat Roof Outlet Part Pitched Roof Outlet Tile A =500 x 500 mm
15311.660.600124 153.11.660.600125
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3.13. PLUME DISPLACEMENT KITS @60 MM

Product Name

Specification

Product Code

Plume Displacement
Terminal Kit

With 1m Extension Pipe,

Elbow( 87°), Plume
Terminal and Bracket

153.11.660.6000 31

Plume Displacement

\

0
' Kit Elbow 87 153.11.660.6000 32

Plume Displacement o
‘ it Elbow 45 153.1.660.6000 33
' Plume Terminal 87° 153.11.660.6000 34
& Flue Pipe Support Bracket 153.11.660.6000 35

~
\ Plume Displacement Kit Extension 1000 mm 153.11.660.6000 36
3.14. RECOMMENDATIONS OF PLUME KIT INSTALLATION o ﬂ
ume

NOTE: Due to the nature of the boiler a plume of water vapour will be
discharged from the flue. This should be taken into account when siting
the flue terminal.

1. The following guidelines indicate the general requirements for siting
balanced flue terminals. For GB recommendations are given in BS 5440
Pt 1. For IE recommendations are given in the current edition of I.S. 813
“Domestic Gas Installations”.

2. If the terminal discharges onto a pathway or passageway, check that
combustion products will not cause a nuisance and that the terminal will
not obstruct the passageway.

3. If aterminal is less than 2 metres above a balcony, above ground or above
a flat roof to which people have access, then a suitable terminal guard
must be provided.

4. *Reduction to the boundary is possible down to 25 mm but the Plume

Displacement Kit Bend (45°) (part no. 153.11.660.6000 33) must be fitted.

Displacement Kit Qﬂ
e

Opening Window

or Door
=

IMPORTANT:
« Under car ports we recommend the use of the plume

displacement kit.
» The terminal position must ensure the safe and nuisance - free
dispersal of combustion products.

[_—_szww warmhaus.com

A

IMPORTANT: If fitting a Plume Displacement Flue Kit, the air inlet
must be a minimum of 150mm from any opening windows or
doors)
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3.15. CONDENSATE CONNECTION
INTERNAL CONDENSATE PIPE DISCHARGE TERMINATION

Q°

Connection of a condensate discharge pipe
downstream of a sink, basin, bath or shower waste
trap.

1- Boiler
2 - Visible air break
3 -75mm trap

4 - Visible air break and trap not required if there is
a trap with a minimum condensate seal of 75 mm
incorporated in the boiler in this case the 100mm is
measured to the trap in the boiler.

5 - Sink, basin, bath or shower.

6 - Open end of condensate discharge pipe direct into
gully 25mm min below grating but above water level:
end cut at 45 degree.

7 - Sink lip

8 - Minimum internal diameter 1I9mm
9 - Pipe size transition

10 - Minimum internal diameter 30mm
11 - Water/Weatherproof insulation

12 - Drain cover / leaf guard

INTERNAL CONDENSATE PIPE DISCHARGE TERMINATION

External termination to rainwater downpipe (NB only
combined foul/rainwater drain)

Connection of a condensate discharge pipe up-stream
of a sink, basin, bath or shower waste trap.

1- Boiler

2 - Visible air break at plug hole - alternative connection
can be below sink trap

3 - 75 mm sink, basin, bath or shower waste trap
4 - Sink, basin, bath or shower with integral overflow

5 - Open end of condensate discharge pipe direct into
gully 25 mm min below grating but above water level;
end cut at 45°

6 - Minimum internal diameter 19 mm
7 - Pipe size transition

8 - Minimum internal diameter 30 mm
9 - Water/weatherproof insulation

10 - Fit drain cover/leaf guard

22
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INTERNAL CONDENSATE PIPE DISCHARGE TERMINATION

Connection of a condensate pump - typical method.

1- Condensate discharge from boiler

2 - Condensate pump

3 - Visible air break at plug hole

4 - Sink or basin with integrated overflow
5 - 75mm sink waste trap

Note - Any external pipe work should be insulated, pipe
cut at 45 degrees and a drain/ leaf guard fitted.

NTERNAL CONDENSATE PIPE DISCHARGE TERMINATION

Connection of a condensate pump - typical method.

1- Boiler

2 - Visible air break at plug hole
3 - 75 mm sink, basin, bath or shower waste trap
4 - Sink, basin, bath or shower with integral overflow.

5 - Open end of condensate discharge pipe direct
into gully 25 mm min below grating but above water
level; end cut at 45 ° Note - the maximum external
condensate discharge length is 3 metres.

6 - Minimum internal diameter 19 mm
7 - Pipe size transition

8 - Minimum internal diameter 30 mm
9 - Water/weatherproof insulation

10 - Fit drain cover/leaf guard

Note - Any external pipe work should be insulated, pipe
cut at 45 degrees and a drain/ leaf guard fitted.

KITCHEN UNITS
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EXTERNAL CONNECTIONS

l Connection of condensate discharge pipe to external
soil and vent stack.

1- Boiler
2 - Visible air break
3-75mm trap

4 - Visible air break and trap not required if there
is a trap with a minimum condensate seal of 75mm
incorporated into the boiler.

5 - Soil and vent stack.

6 - Invert

7 - 450mm minimum up to three storeys

8 - Minimum internal diameter 19 mm
9 - Pipe size transition point
10 - Minimum internal diameter 30mm

11 - Water/weather proof insulation

EXTERNAL CONNECTIONS

)

External termination to rainwater downpipe (NB only

‘/@ combined foul/rainwater drain)

1 Condensate discharge pipe from boiler
2 Pipe size transition point

3 Water/weatherproof insulation

4 43 mm 90° male/female bend

5 External rainwater pipe into foul water

@ 6 External air break
|~

7 Air gap

8 68 mm PVCu strap on fitting
/® 9 Minimum internal diameter 19 mm
10 Minimum internal diameter 30 mm
11 End cut at 45°

Minimum pipe
gradient

LY AN
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EXTERNAL CONNECTIONS

Minimum pipe
gradient

o
el

1000

<3000

FOOOONONNNNNY

External drain, gully or rainwater hopper

1 Boiler
2 Visible air break
3 38mm minimum trap

4 Visible air break and trap not required if there is a
trap with a minimum condensate seal of 38 mm
incorporated into the boiler - refer to manufacturer’s
instructions

5 External length of pipe 3 m maximum

6 Open end of condensate discharge pipe direct into
gully 25 mm min below grating but above water level;
end cutat 45°

7 Minimum internal diameter 19 mm
8 Pipe size transition point

9 Minimum internal diameter 30 mm
10 Water/weatherproof insulation

11 Fit drain cover/leaf guard

INTERNAL CONDENSATE PIPE DISCHARGE TERMINATION

l

Minimum pipe
gradient

ST
©JoYoY

oy
0

177

500< L £3000

o

Example of a purpose made soakaway

1 Condensate discharge pipe from boiler

2 Ground (this section of the condensate discharge
pipe may be run either above or below round level);
End cut at 45°

3 Diameter 100 mm minimum plastic tube
4 Bottom of tube sealed
5 Limestone chippings

6 Two rows of three 12 mm holes at 25 mm centres, 50
mm from bottom of tube and facing away from house

7 Hole depth 400 mm minimum by 300 mm diameter
8 Minimum internal diameter 19 mm

9 Pipe size transition point

10 Minimum internal diameter 30 mm

11 Water/weatherproof insulation

[_—_szww warmhaus.com
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3.16. MINERWA 25/31 COMBI BOILER - IE WIRING DIAGRAM

WIRING DIAGRAM

A RISK OF ELECTRIC SHOCK

30V dc 2
POWER SUPPLY
FOR BERTELLI FAN  *
rd wh
O O
REE L ==, gxprd GNO()
MAIN SUPPLY L L— 3 E aﬁmm (TACHD! PUM
2 —o7 4t PwWM OUTPUT
MAIN SUPPLY N bioe :O i = POWER COMMON -1 | FAN
FAN SUPPLY L == 1 S = WATER PRESSURE
FAN SUPPLY N ek 7 SENSOR
o 3 ?
| z
= 3 WATER FLOW SENSOR
G
3 °
=" e
b — — ]
PUMP SUPPLY L e = @ DHW SENSOR
PUMP SUPPLY N o b; DHW SET
WITHIE  — 2k ’ I~ =
3wV DHW LINE IE & 5 , E i
WV NEUTRAL = | == = i TH SENSIR
TH SET ) =y - Z SAFETY LIMIT
3 e
== :_
S s : BAS VALVE
-]
% z
+— g b= B
RETURN PROBE
L E &
IGNATION
FLAME DETECTION  GRoung—2—{E)
- THIMNEY NTC
SENSOR
¢ . 2
i im ; : z ] ROOM THERMOSTAT
bl ble i 5 OPEN THERM
o 9_9“ wh 5
wh: white Wt 5 EXTERNAL SENSOR
o orange ==
br: brown
ylkesvellow f green o | O Remove jumper to connect the
| ON/OFF thermostat!
[ Do not forget to remove the jumper
| Lo
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even if the opentherm room thermostat
is connected!
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3.16.1. External Control Connection / Low Voltage Installation

A CAUTION

B TS ——T—
[ ———

=

@ warmhaus
Control Backplate

(TO PCB MAIN SUPPLY)

THERMINAL BLOCK

THE GREEN CONNECTIONS ON OUR TERMINAL CONNECTOR OUR LOW
VOLTAGE AND 240V MUST NOT BE CONNECTED TO THESE.

REPLACE WITH

THE LOW VOLTAGE AND 240V MUST NOT BE CONNECTED TO THE GREEN
CONNECTIONS ON THE TERMINAL CONNECTOR.

If your external controls have a 240 V output then please use our 240 V
relay connector supplied with the boiler.

To connect your low voltage external control, remove the green link wire
and connect your two external control cables to the two green wires on the
terminal connector.

mwzww warmhaus.com

3.16.2. External Control Connection / Low Voltage Installation

A CAUTION

() warmhaus

Control Backplate

(TO PCB MAIN SUPPLY)

THERMINAL BLOCK

To connect your 240v external control, remove the green link wire on the
boiler terminal connector and connect your two external control cables
onto the power relay LIVE and NEUTRAL connectors supplied with the
power relay.

Then connect the two LOW VOLTAGE cables connected to the power relay
to the green wires on the terminal connector.
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3.16.3. External Control Connection / SPlan Wiring Diagram

A RISK OF ELECTRIC SHOCK

ZONE VALVE

P ——
= ZONE VALVE
HTG
&/ .
S |G ——0
((y warmhaus & = IWTOR
= S -0 O
230V w =3 55 2
50Hz =IR=EN B: [B
3A RATED B s
1 | G/YELLOW

(TO PCB MAIN SUPPLY)

HW
|

1P

—loi ‘o]

MOTOR /

=

i

ORANGE

THERMINAL BLOCK NI

Move grey wires
terminal one to
empty terminal seven

BOILER WITHOUT TIMER MODEL

SPLAN Wiring Guide:

The Warmhaus Minerwa boiler must have clean contact connections and
must not have mains voltage connected to the room stat connections on
our terminal connector, therefore if the system configuration is an SPLAN
please follow the above image to ensure that 240v voltage will not be
applied to the room stat connections on the boiler.

Number 7 on the above image of the wiring center terminal strip is for
illustration purposes and any empty terminal strip can be used for this
wiring adjustment.

WHUKAP20001
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3.16.4. External Control Connection / YPlan Wiring Diagram

A RISK OF ELECTRIC SHOCK

BOILER WITHOUT TIMER MODEL

YPLAN Wiring Guide:

The Warmhaus Minerwa boiler must have clean contact connections
and must not have voltage connected to the room stat position on our
terminal connector, therefore if the system configuration is a YPLAN you
must connect the relay supplied with our boiler as per the above image
to provide a switching method of taking mains 240v switched live supply
from the zone valve and supplying the room stat connection from the relay
output as clean contacts voltage free.
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4. COMMISSIONING
4.1. DISPLAY FUNCTION
4.1.1. SET Transparent Parameters Menu (TSP)

SET Transparent Parameters Menu (TSP)

Designation: MinerWa 25 wall-hung boilers

Object

Type-model / Technical data

Procedure setting or checking TsP parameters

Pos No Operation

MinerWa 25/31 Combi Boiler - IE

Description GB

Attention: This procedure must be applied by authorized persons and valid for only condensing boiler.

0 Attention: The parameters as indicated DO NOT CHANGE should not be adjusted / touched by any official
document supplied by Warmhaus R&D.
Io MODE ' e ﬂeszr!l
1 Q.+ -'565 A "‘S-: = Q Press the RESET and CH (-) button simultaneously
- |w L. =~ -0
~2.8n ~5.sn
=3
2 2 2 = Wait until th I circl | he LCD and release b
ﬁ /) 1} {} ait until the approval circle complete on the and release buttons
- - 4
<=1 <=1

The screen will appear tSP - Parameter=01 - Value=0
Attention: Do not change this parameter

[ee]
=N
r-

4 + b 5 ’ ‘-l - OI From this moment toggle CH ( +) to increase or CH ( - ) to decrease any parameter aimed to be changed
- |~ oo = 0)
|O MODE ’ RESETQ)
Ones you reach the parameter aimed to be changed,
+ +
5 E t 5 ’ q Change the parameter VALUE by using the DHW ( +) or DHW ( - ) buttons
|0 - Z s -
| 0 MODE . RE.ﬁT! I
Push the RESET button to save the adjusted value.
+ £
6 E k" 5 ) ’ "’ j Wait until the approval circle complete on the LCD and release button.
(0 - L. - 0]
o MODE . RESET!I
7 o+ |ES g [4| o To exit the TSP menu push the RESET and CH (- ) simultaneously.
- -0
~2.sn ~5.sn

Wait until the approval circle complete on the LCD and release buttons. In this way EXIT the TsP Menu

Attention: If parameter P14 set as 5 for Au-To calibration, if the electricity cut OFF / ON - OR wait longer
time than 3 minute the P14 will be reset automatically to=0 so please make calibration just after exit of TsP
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4.1.2. PARAMETERS

Transparent Parameters Menu (TSP)

Designation : All Warmhaus Wallhung Boilers

Object

Type-model(s)

Burner Control Transparent Parameter List

Parameter no. Parameter

MINERWA 25
Default

Value Field

Hydraulic system
0 = Instantaneous
PO1 1= Thermostat storage tank 0-3 3
2 = NTC Storage tank
3 =Heating Only
Gas type
P02 0 = Natural gas 0-1 0=NG
1=LPG
DHW inlet configuration
0 = Flow switch
P03 0-2 1
1=Flow meter
2 = Flow meter AND W/O DHW Sensor Algorithm
PO4 KT coefficient for regulation with EXT probe 4-90 30
PO5 Anti fast cycles time ( value 1=1minute ) 0-10 min 3
PO6 Maximum CH power 0%-100 % N/A
pPO7 Ignition heating ramp time (value 1=10 seconds) 0-80 60
P08 Maximum CH power P10 -100 % 80
P09 Maximum DHW power P10 -100 % 100
P10 Minimum power 0% - P09 0
PN CH Minimum temperature setpoint value ( C°) 20 C°-P12 25
P12 CH Maximum temperature setpoint value ( C°®) P11-85C° 80
P13 DHW maximum temperature setpoint value ( C°) 35C°-65C° 60
Type of calibration
P14 0 = Manuel calibration / ma - nu 0-20 0
5 = Auto calibration / Au - To

Dw7v|vw warmhaus.com
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Transparent Parameters Menu (TSP)

Designation : All Warmhaus Wallhung Boilers

Object Type-model(s)

Burner Control Transparent Parameter List

MINERWA 25
Default

Parameter no. Parameter Value Field

Selection of boiler power

0 =24 kw

1=28kw

2 =33 kw

3=50 kw

4 =65 kw

5=24nkw - New Burner

6 = 24E kw ( DO2 HEAT EXCHANGER )

7 = 28E kw ( DO2 HEAT EXCHANGER )

8 = 33E kw ( DO2 HEAT EXCHANGER )
Combustion configuration - DO NOT CHANGE !
P16 0 = Closed combustion chamber with combustion control 0-1 N/A

1= Open combustion chamber with flue thermostat

P17 Climatic zone selection 1.81 34

CH comfort selection;
0 = Eco (if the Pre Heat will be used in the boiler Eco should be SET on the TsP.)

P18 0-2 0
1= Comfort (if this adjusted on TsP, then Pre Heat Function is will not work )
2 = Disable
Exhaust measurement configuration

P19 0 = Flue thermostad 0-1 1
1=Flue NTC

P20 Minimum value for DHW setpoint ( C°) 35C°-50C° 35

Low temperature zone selection
P21 0 = Low temperature disabled 0-1 0
1= Low temperature enabled / Max CH temperature 47°C

P22 Flues gas pipe length ( value 1=1meter ) 1-10 1

p23 Cycling time pump activation - cold zone (value1=1minute) 1-10 0

Push button child lock protection
P24 0 = Child lock disabled 0- 0
1= Child lock enabled

P25 Altitude loss compansation parameter (value x 100 meters ) 0-20 0
P26 Water hammer delay ( value 1=1second ) 0-3 0
p27 Pre Heat switch off temperature 30-75 55
P28 LCD back light activation time ( value 1=1second ) 0-120 45
P30 Ignition power 0-40 N/A

128 = NG
P31 Ignition fan speed (P31x25rpm) 80 -160

128 = LPG
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Transparent Parameters Menu (TSP)

Designation : All Warmhaus Wallhung Boilers

Object

Type-model(s)

Burner Control Transparent Parameter List

Parameter no. Parameter

Value Field

MINERWA 25

Default

184 =NG
P32 Maximum power fan speed (P32 x25+2000 rpm) P33 - 255
174 = LPG
34 =NG
P33 Minimum power fan speed ( P33 x 25 rpm ) 30-60
34 =LPG
P34 Pump PWM Max speed 30-100 100
P35 Pump PWM Min speed 30-P34 55
P36 F49 Offset 0-100 50
Configuration Aux probe
p37 3-3 3
3 = Return temperature NTC
P38 Antifreezing activation temperature ( C°) 0-(+10C°) 5
P39 CH post circulation time ( value 1=10 seconds ) 0-99secx10 18
P40 Delay in the activation of CH ignition after DHW request ( value 1=10 seconds, if Preheat adjusted time = 0-60 sec x10 n
value / 2
Sanitary modulation with Fluxmeter
P41 0 = Disconnected 0-1 1
1= Connected
DHW Preheat function configuration ( Please check P18 first )
p42 0 = Pre heat OFF / PrE - OFF 0-1 0
1=Pre heat ON / PrE - On
P43 Delay of DHW activation with solar config. (value1=1second) 0 - 30 sec 0
Pressure switch selection
0 = Water pressure switch
P44 0-2 1
1= Water pressure sensor - Alarm Level > 2,8 Bars
2 = Water pressure sensor - Alarm Level > 3,8 Bars
Antilegionella function (storage tank only)
P45 54 / 55-80 54
54 = Disabled
Modulating pump speed selection (optional)
P46 0 =No modulation 0-1 1
1= Automatic modulation in range of %66 - %100
P47 Delta temperature CH flow and return for pump modulation 10 -40 20
Pump configuration
P48 0 = Intermittent 0-1 0
1= Continuous
P49 OEM Menu Enabled ( P49 = 49 enable read/write of following parameters) 0-99 0

ﬁ]w7v|vw warmhaus.com
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Transparent Parameters Menu (TSP)

Designation : All Warmhaus Wallhung Boilers

Object Type-model(s)

Burner Control Transparent Parameter List

MINERWA 25
Default

Parameter no. Parameter Value Field

Relay configuration 1LC27
0 = Not used

1=Remote alarm normally open

2 = Remote alarm normally close

3 =Zone valve
P50 - - 0-8 0
4 = Automatic refill valve
5= Not used

6 = Recirculation pump

7 = Zone valve with OT

8 = Not used

Relay configuration 1LC27

0 = Not used

1=Remote alarm normally open

2 = Remote alarm normally close

3=7Zone valve
P51 - - 0-8 0
4 = Automatic refill valve
5= Not used

6 = Recirculation pump

7 = Zone valve with OT

8 = Not used

Automatic water refill
P52 0 = Not present 0-1 0

1=Present
P53 Parameter perc combustion 0-30 N/A
P54 Fluxmeter value for DHW request activation ( = value /10 (liter / minute) 10-40 /10 (It/min) 15
P55 DHW post ventilation time (value 1=10 seconds) 1-30secx10 3
P56 DHW post circulation time ( value 1=1second ) 0-100 30
P57 Flue clapet configuration 0% -10% 0
P58 Offset fan ignition phase 0-20 N/A
P59 Offset Fan Low NOx 0-40 N/A
P60 Offset CH turning off after ignition 0-20 0
P61 Exhaust temperature alarm ( C°) 20C°-150C° 105

Low Noise (B&P parameter)

P62 0-1 0
Please CUT OFF the GAS to change this parameter

P63 Delay in zone valve activation (value 1=10 seconds ) 0-99 0
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Transparent Parameters Menu (TSP)

Designation : All Warmhaus Wallhung Boilers

Object Type-model(s)

Burner Control Transparent Parameter List

MINERWA 25

Parameter no. Parameter Value Field
Default

P64 Fan supply reduction @min power (up to180Vac) 0-15 N/A

Fan selection (not use)
0=EBM

P65 1=B&P 0-6 1
2 =Not used

3-6=Not used

DHW water flow restrictor selection

0 = No flow regulator present

P66 0-4 0
1= flow regulator present
2-4=Not used
Button configuration selection;

P67 0 = Push button only 0-1 0

1=Turning knobes with push button

P68 B&P paramter 1 - DO NOT CHANGE 0-255 63

P69 B&P paramter 1 - DO NOT CHANGE 0-255 1

Delta TCH (slope on CH for check pump blockage) ( O = disable )
P80 0 = Disabled 0-20 5
Value = Temperature increase C° / per second

P81 Maximum CH temperature for burner switch off function ( O = disable ) 0-150 0
P82 Delta temperature between CH Flow & Return (0 =disable) 0-50 0
P83 Service maintanace counter (Value = months) (0 = Disable ) 0..255 0
P98 Reset TSP to default value 0-1 0
P99 Reset OEM to default value 0-1 0
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4.1.3. Parameter Information

A WARNING

When accessing the parameter menu it is vital that you are only accessing
and changing values that are valid and intended for use by an installer
or service engineer e.g. gas type, system config type or pre-heat values
and other installation related parameters (FOR A FULL LIST OF APPROVED
VALUES PLEASE CONTACT WARMHAUS TECHNICAL - 02071646233, or
Heat Merchants Customer Services at 0906 442300)

4.2. SERVICE MODE

When changing a parameter value you must always check the effect of
this on the operation of the boiler and fully check the combustion of the
appliance to ensure the boiler is operating safely.

Some parameters are serial number specific and so the serial number must
always be checked against the data written in the parameter tables.

In some cases when a parameter value is changed the boiler will display an
error code e.g. parameter 2 is the gas type if it is changed from either NG to
LPG or LPG to NG then the boiler will display E62 which is ensuring you run
a combustion calibration for safety reasons to combat against changing the
value by error and to ensure the combustion has been altered and set up
with the correct fuel.

Service Mode

Designation: MinerWa 25/31 Combi Boiler - IE wall-hung boilers

Object

Type-model / Technical data

Mark (s) of conformity

Procedure service mode

MinerWa 25/31 Combi Boiler - IE

granted by Warmhaus R&D

Pos No |Operation Description GB

Attention: This procedure must be applied by authorised persons and valid for only condensing boiler.

?l
1
B
c
n
1 +
o)

0 Attention: Serviceman time out is 30 minute.
|! e Press the RESET and MODE button simultaneously.
1 E Attention: Make sure the all radiator valves are opened and during serviceman mode if boiler can reach the
maximum CH limit temperature otherwise process will interrrupt. Make sure boiler frontal casing is totally
|O - closed and sealing of the boiler body is secured during serviceman mode.
~2.sn ~5.sn
== 3
2 {2} /] {2} r - -ig Wait until the approval circle complete on the LCD and release buttons.
=1 <=1
(O McoE RESETQ)

When the approval circle is completed the "LO" (minimum power) will be displayed on the screen. Wait 45
seconds to be stable.

|+§
olledd

For "HI" (maximum power) combustion menu push and hold the DHW (+) button.

]
i
b

The "HI" will be displayed on the screen. Wait 45 seconds to be stable.

simultaneously.

When the serviceman mode measurements are complete, then Press the RESET and MODE button

g' || + g ]+
2 oJlo o

mode.

:“‘;'3
7 A N |
<=1 <=1

Wait until the approval circle complete on the LCD and release buttons. In this way EXIT the serviceman

As this is the property of Warmhaus Isitma ve Sogutma Sistemleri San. Tic. A.S. It must not be passed on to any person not authorized by Warmhaus Isitma ve Sogutma
Sistemleri San. Tic. A.S or be copied or otherwise utilized by anybody without expressed written permission.
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4.3. CALIBRATION
4.3.1. Auto Calibration

ATTENTION: This procedure must only be carried by competent
persons and be Gas Safe or RGI registered.

Make sure there is no demand on the boiler before starting the auto
calibration and the front cover is fitted!

Step 1: Press the reset and CH - buttons together and wait for the approval
circle to complete, TS will be displayed on the LHS of the boiler LCD and
01 on the RHS. Press the CH + button until the number on the RHS reads
14, you will then have 00 displayed in the middle of the screen. Press the
DHW + button until you reach 05 and then press the reset button until the
approval circle completes.

Step 2: Press the reset and CH - buttons together and wait for the approval
circle to complete, the boiler should now be in the standby mode, then
press the reset and mode buttons together and wait until the approval
circle is complete then let go and within 3 seconds press the CH - button
firmly.

Step 3: The boiler will now enter the test mode and will carry out several

functions, when the boiler is ready for adjustment it will display POO and
a setpoint number e.g. 35, at this stage you can insert your FGA into the
boiler and wait to stabilize then using the table below (5446) check to see
if the CO2 or 02 is within the tolerances stated.

Step 4: If the readings are out of the tolerance then adjust the setpoint
using the DHW + or - buttons to increase or decrease the setpoint number
to change the CO2 or O2 values, once the readings are within the tolerance
press the CH + button and remove the FGA, the boiler will now make some
tests and when it is ready for adjustment it will display PO1 and a setpoint
number.

Step 5: Again as above insert your FGA and check the readings to see
if they are within tolerance, if they require adjustment please follow the
above procedure and when the readings are within the tolerance press the
CH + button and remove the FGA.

Step 6: The boiler will now carry out some tests and when it is ready for
adjustment it will display PO2 and again a setpoint number, now insert your
FGA and check the readings are within tolerance in the below table, follow
the instructions in Step 4 to adjust the readings.

Step 7: When the readings are ok press the Mode button to exit the AUTO
calibration mode and the boiler will return back to the standby display.

MinerWa 25/31 Combi Boiler - IE Natural Gas - G 20 (20 mbar)
Combustion & Calibration Values for NATURAL GAS G20 CO- (%) 0- (%) co (ppm) NOX (ppm) Combustion Set Point
Nominal Value 9.0 51 105 26 20
Maximum Power= P02= HI
Permitted Tolerance Value 88-9.2 47-52 90 -120 24-27 16 - 26
Nominal Value 9.0 51 40 17 35
Ignition Power= PO1
Permitted Tolerance Value 88-9.2 47-52 35-50 13-19 29 - 45
Nominal Value 9.0 51 3 13 55
Minimum Power=P00=LO
Permitted Tolerance Value 8.8-9.2 47-52 0-10 12-15 36-83
MinerWa 25/31 Combi Boiler - IE LPG - G 31 (37 mbar)
Combustion & Calibration Values for LPG G31 CO2 (%) 02 (%) CO (ppm) NO, (ppm) Combustion Set Point
Nominal Value 10.4 53 160 15 35
Maximum Power= P02= HI
Permitted Tolerance Value 10.0 -10.5 50-59 120-170 14-25 28 - 46
Nominal Value 10.4 52 65 15 60
Ignition Power= PO1
Permitted Tolerance Value 10.5-10.0 50-59 45—-80 10-20 48 - 78
Nominal Value 10.3 53 6 13 38
Minimum Power=P00=LO
Permitted Tolerance Value 10.0 -10.5 50-59 0-10 8-15 25-57
CH DHW

[_—_lw7v‘vw warmhaus.com
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4.3.2. Auto Calibration

Auto Calibration

Designation: MinerWa 25 wall-hung boilers

Object

Type-model / Technical data Mark (s) of conformity

Procedure Au-To Calibration

MinerWa 25/31 Combi Boiler - |IE granted by Warmhaus R&D

Pos No |Operation

Description GB

Attention: This procedure must be applied by authorized persons and valid for only condensing boiler.
Attention: The parameters as indicated DO NOT CHANGE should not be adjusted / touched by any official document

0 supplied by Warmhaus R&D. Attention: Set boiler to SUMMER Mode and complete Au-To Calibration within 30 minute
because time out is 30 Minute.
Attention: Before auto calibration change & adjust P14=5 in the TSP menu.
1 Attention: After adjusting the P14=5, in any case like lack of voltage or over run the time more than 3 minutes the P14 value
will be change automatically to “0”.
|! wooE ' p nm!| Press the RESET and MODE button simultaneously.
2 E ‘}5_‘ v "'51: E Attention: Make sure the all radiator valves are opened and during calibration if boiler cannot reach the maximum CH limit
o o1 g —— temperature otherwise calibration process will interrupt. Make sure boiler frontal casing is totally closed and sealing of the
- boiler body is secured during calibration.
~2.8n ~5.sn
3
2 2 -
3 Q' { 35 Wait until the approval circle complete on the LCD and release buttons.
L - a— — 4
<=1 =i

o
g

I
)
=

&
lehslld

JUST AFTER RELEASE BUTTONS then Press the CH (-) button within 3 seconds.

0
i
[
"

0

T
o

On the screen "AU -TO" will be displayed and the boiler will try to make ignition attempts. Do not change gas pressure OR
touch to the boiler on this stage!

(o)}
==
)
=)
b
e

Flame occurrence then boiler will try to determine the size of the flame and make a special cycle to self adaptation. Do not
press any key during this time.

2
]

~
(e}
+

H

The boiler will be stable within 3-5 minutes after PO AND set flame correction is displayed on the screen. (PO=MINIMUM
POWER).

To increase the CO, value press the DHW (-) button OR to decrease the CO2 value press the DHW (+) button.
Attention: Do not exceed calibration tolerance limits according to Combustion set document.

o
g

After adjusting the PO value, keep pushing the CH (+) button until the circle complete on the screen then release to go P1

(e}
1

8 E =7 (IGNITION POWER) “P1” ignition will be displayed on the screen. Then wait 45 seconds for stabilization.
|c> [ The boiler will be stable within 3-5 minutes after P1 AND set flame correction is displayed on the screen. (P1=IGNITION
9 e POWER).

To increase the CO, value press the DHW (-) button OR to decrease the CO2 value press the DHW (+) button.
Attention: Do not exceed calibration tolerance limits according to Combustion set document.

3
[T
-
3
NE

After adjusting the P1value, keep pushing the CH (+) button until the circle complete on the screen then release to go P2
(MAXIMUM POWER) “P2” Maximum power will be displayed on the screen. Then wait 45 seconds for stabilization.

0
i

]
1L
un
-
-
0
nJ

The boiler will be stable within 45 seconds after P2 AND set flame correction is displayed on the screen. (P2=MAXIMUM
POWER).
To increase the CO, value press the DHW (-) button OR to decrease the CO2 value press the DHW (+) button.

H

1o e

- 2
2 Attention: Do not exceed calibration tolerance limits according to Combustion set document.
12 o ¢+ 55-1: PE To exit the “AU-TO” calibration push and hold the RESET and MODE button simultaneously.
L.

~2.sn ~5.5n

s | W __ S
<=1 <=1

Wait until the approval circle complete on the LCD and release buttons.

As this is the property of Warmhaus Isitma ve Sogutma Sistemleri San. Tic. A.S. It must not be passed on to any person not authorized by Warmhaus Isitma ve Sogutma
Sistemleri San. Tic. A.S or be copied or otherwise utilized by anybody without expressed written permission.
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4.3.3. Manual Calibration

Manual Calibration
Designation: MinerWa 25/31 Combi Boiler - IE wall-hung boilers
Object Type-model / Technical data Mark (s) of conformity
Procedure Manual Calibration MinerWa 25/31 Combi Boiler - IE granted by Warmhaus R&D
Pos No |Operation Description GB
Attention: This procedure must be applied by authorized persons and valid for only condensing boiler.
0 Attention: Calibration range is between +3 and -3.
Attention: Set boiler to SUMMER Mode and complete Manual Calibration within 30 minute because time
out is 30 Minute.
|! Hooe . mat R!-!‘!| Press the RESET and MODE button simultaneously.
T ‘|S l.ls Attention: Make sure the all radiator valves are opened and during calibration if boiler cannot reach the
1 o T A | * 0| h - S ) .
= TR F maximum CH limit temperature otherwise calibration process will interrupt. Make sure boiler frontal casing is
o = » s E totally closed and sealing of the boiler body is secured during calibration.
~2.sn ~5.5n
2 {E}L {2} - -,{} Wait until the approval circle complete on the LCD and release buttons.
1 ==}
3 0+ '-ls-; + 0| JUST AFTER RELEASE BUTTONS then Press the CH (-) button within 3 seconds.
- na - OI
On the screen "MA-NU" will be displayed and the boiler will try to make ignition attempts. Do not change
o + - (o] .
4 [: L!S 3 : gas pressure OR touch to the boiler on this stage!
O = e, - Ol
~5-6 dk
5 3 3 =3 Flame occurrence then boiler will try to determine the size of the flame and make a special cycle to self
{}L QE ] adaptation. Do not press any key during this time.
PR— - 4
=1 =1
S oo The boiler will be stable within 3-5 minutes after PO AND set flame correction is displayed on the screen.
(PO=MINIMUM POWER).
6 Cc + To increase the CO2 value press the DHW (+) button OR to decrease the CO2 value press the DHW (-)
[—0 - button. Attention: Calibration range is between +3 and -3.
g Ve After adjusting the PO value, keep pushing the CH (+) button until the circle complete on the screen then
7 + release to go P1 (IGNITION POWER) “P1” ignition will be displayed on the screen. Then wait 60 seconds for
[O_- stabilization.
© Meoe The boiler will be stable within 60 seconds after P1 AND set flame correction is displayed on the screen.
8 5. % (P1=IGNITION POWER).
To increase the CO2 value press the DHW (+) button OR to decrease the CO2 value press the DHW (-)
[0 - button. Attention: Calibration range is between +3 and -3.
o MooE ' @ After adjusting the P1 value, keep pushing the CH (+) button until the circle complete on the screen then
9 + "'51: P E + Ol release to go P2 (MAXIMUM POWER) “P2” Maximum power will be displayed on the screen. Then wait 60
G- "y E seconds for stabilization.
© Mece The boiler will be stable within 60 seconds after P2 AND set flame correction is displayed on the screen.
10 o+ qS‘L’ ' PE (P2=MAXIMUM POWER).
- To increase the CO2 value press the DHW (+) button OR to decrease the CO2 value press the DHW (-)
E e button. Attention: Calibration range is between +3 and -3.
|! [T ' RESET()
n |O + 55'( PE + 0 To exit the “MA-NU” calibration push and hold MODE button.
(o - L_- - 0
~2.8n ~5.sn
=3 ) ) ) )
2 2 r - -i' Wait until the approval circle complete on the LCD and release MODE button. Manual Calibration procedure
2 4 h b
L J 4 has been completed.
A - —
=1 =1
As this is the property of Warmhaus Isitma ve Sogutma Sistemleri San. Tic. A.S. It must not be passed on to any person not authorized by Warmhaus Isitma ve Sogutma
Sistemleri San. Tic. A.S or be copied or otherwise utilized by anybody without expressed written permission.
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4.3.4. ESF (Easy Start up Function)

ESF (Easy Start up Function)

Designation: MinerWa 25/31 Combi Boiler - IE wall-hung boilers

Object Type-model / Technical data

ESF (Easy Start up Function) MinerWa 25/31 Combi Boiler - IE

Pos No Operation Description GB
Attention: This procedure must be applied by authorised persons.

1 Attention: During this function make sure the boiler water pressure is OK and automatic air vent cap is
open. During operation if water pressure reduces then fill full the water to the installation by using filling tap
or loop.

Attention: The boiler should be in OFF mode

5 Attention: Make sure the all radiator valves are opened and during calibration if boiler can not reach the
maximum CH limit temperature otherwise calibration process will interrrupt. Make sure boiler frontal casing
is totally closed and sealing of the boiler body is secured during calibration.

Attention: If the OT thermostat is connected to the boiler, before start the ESF be sure that:
3 « OT thermostat is in winter mode
* No heat deman via OT thermostat (set temp < room temp)
|! MOoE ‘ res£1Q
'S First of all press the MODE button to select switch "OFF" the boiler. MODE order is WINTER - SUMMER -
+ +
4 E < qS'C 3 OFF circle
|O - e~ = - O
~2.s8n ~5.sn
=3
2 7. -— ) . )
5 QL I 0 0 Wait until the approval circle complete on the LCD and release buttons.
- E - J 4
=1 =1
|! MODE 0 Rase‘rol
Be sure that the "OFF" is dsiplayed on the screen. If not press again the "MODE" and repeat the step above
+ +
6 E "‘5-: E Until OFF symbol shown on the screen.
|o - e~ £ - 0]
|! MODE RESETQ
7 lO + of Ol The boiler should be OFF.
|o = OFF - ol
O MODE RESET!i
8 O + * Ol To start the ESF function, Push and hold the RESET button.
O = OFF - 0O
~2.8n ~5.sn
=>3
2 7. -— ) . )
9 QL I 0 0 Wait until the approval circle complete on the LCD and release buttons.
- E - J 4
=1 =1
I! MODE R&se*rol
JUST AFTER RELEASE BUTTONS then Press the MODE button within 3 seconds.
Q + of + O
10 : L-.’.S c : If the MODE is not pressed within 3 seconds the boiler will turn to the OFF state.
Io - m  ESF - ol
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ESF (Easy Start up Function)

Designation: MinerWa 25/31 Combi Boiler - IE wall-hung boilers

Object

Type-model / Technical data

ESF (Easy Start up Function)

Pos No Operation

MinerWa 25/31 Combi Boiler - |E

Description GB

|! MODE RESETQ
On the screen "ESF" will be displayed and the boiler will try to make ignition attempts.
n o + .'_"S‘C * OI Attention: The function is performed automatically. Do not change gas pressure OR touch to the boiler on
o - Py ESF m this stage!
O MooE RESETQ
12 o + L'S‘C e @[ + OI After the first ignition the boiler will go to the ignition point and the burner will switch OFF.
ot The number "10" will be displayed on the right side of the LCD.
O = wr ESF - Ol
QMO . RESETO) The counting after the first ignition start from “10” up to “0”.
13 o + '-'s.c 9 + O] The burner will be switched ON and OFF for 10 cycles.
ot ON Time:20sec; OFF time: 15sec
QO = nr ESF - Ol After each switch OFF the counting value will be decreased by 1.
O MonE RESETQ
14 lO i '._,‘S‘f n + OI When “0” is reached the function stops, and the boiler exit from the ESF automatically.
O = ol - Ol
Q MoDE RESETQ
-' "When the boiler exit from the ESF, the boiler stays in Winter mode.
15 o + 5‘t ",S‘C + Ol If the ON/OFF thermostat bridge is not connected (no heat demand) there will be no flame.
O = a0~ £ m If the OT thermostat is connected and there is NO heat demand there will be no flame.."

5. 8 us,
e~ «

HEE
s

"When the boiler exit from the ESF, the boiler stays in Winter mode.
If the ON/OFF thermostat bridge is connected ( heat demand) the boiler will go on burning.
If the OT thermostat is connected and there is heat demand the boiler will go on burning.”

ol
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Q

o
.

OFF

[ [
) |l

[¢]
+

W 45«

+
]

¢]
1
"
1

O

"If the boiler will not be used in winter mode, be sure that the boiler is in Summer or OFF mode after the ESF
function.
Change the working state by using the ""Mode"" button.”

DWZWW warmhaus.com
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4.4. INFORMATION MENU ACCESS

Info Menu

Designation: MinerWa 25/31 Combi Boiler - IE wall-hung boilers

Object

Type-model / Technical data

Mark (s) of conformity

Procedure Info Menu

MinerWa 25/31 Combi Boiler - IE

granted by Warmhaus R&D

Pos No |Operation Description GB
0 Attention: This procedure must be applied by authorized persons.
Q) MooE o aesew!l ]
1 Press the RESET and CH (+) button simultaneously.
+ | 15¢ 2 45¢| * 0
(0= |w L. & | =0
~2.sn ~5.sn
2 e 3 Wait until the approval circle complete on the LCD and release buttons.
=1 —5|
Now you are in the “Info” menu. Toggle the values by pressing DHW ( +) OR DHW ( - ) buttons. You can not change
3 |O " REETO) the values displayed in the “info” menu. From this moment by toggle DHW (+) you can check following Informations:
E h.-| 9 []1 m Last 10 Failure ( Error ) codes - Information by reading some real values - Counters Menu
|o - 10 -
4 ) MaDE ResET O | From AL O to AL9 show last 10 Error code that boiler had previously. Error code shown after the AL code (ie. When
: 1 ns you see ALO on the screen wait 1-2 sec the error code will show like E06.)
S + ]_ U
o - 06
INFO MENU=In X value shows following information
IN1=SW version
In2=Display of external probe temperature, if connected,°C
In3=Display of CH Flow probe temperature,°C
In4=Display flue probe temperature,°C
5 | [ S—— In5=Display of DHW probe temperature,°C
| = = In6=Display of CH Return probe temperature,°C
8% + ’ﬂ 08 In7=Display of real heating temperature SET,°C
[‘ o 15 In8=Display of actual power level, %
| . IN9=Display of Flow-meter actual value, Lt / per-minute
In10=Display of water pressure value (on PLUS models ONLY), Bars
In11=Actual Fan Speed, RPMx100
42
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4.5. DEAERATION MODE

Deareation MODE

Designation: MinerWa 25/31 Combi Boiler - IE wall-hung boilers

Object

Type-model / Technical data Mark (s) of conformity

Procedure Deareation Function

MinerWa 25/31 Combi Boiler - |IE granted by Warmhaus R&D

Pos No |Operation Description GB
Attention: This procedure must be applied by authorized persons.
0 Attention: During this function make sure the boiler water pressure is OK and automatic air vent cap is open. During

operation if water pressure reduces then fill full the water to the installation by using filling tap or loop.

ik

First of all press the MODE button to select switch “OFF” the boiler. MODE order is WINTER - SUMMER - OFF circle

a0~ « gy
~2.s8n ~5.sn
=3
2 5 ' 5 ’- = -j{!. Wait until the approval circle complete on the LCD and release buttons.
L -_ L —-— J 4
=1 <=1

()]
= b
it

S

Hl:.l

I! MCDE REE‘OI
3 o + ’ "IS E Be sure that the "OFF" is displayed on the screen. If not press again the "MODE" and repeat the step above Until OFF
* symbol shown on the screen.
O - = - 0
|! MODE "lEiETOl
4 o + + Ol The boiler should be OFF.
O - OFF - 0|
|O MOCE RESET!
5 |O * + O Push the RESET and DHW (-) button simultaneously.
|o - OFF -
~2.5n ~5.5n
=3

Wait until the approval circle complete on the LCD and release buttons.

9 2
ﬁL =

-
<=1

L wmnm
<=1 ]
£ Mcoe *E*?Ol The “Air” will be displayed on the screen. Boiler will start the Deareation function. During this function pump and
7 o + ?2 E 3-way valve are activated/deactivated in order to have deareation of the hydraulic plant.
This function ends pushing again RESET for circle time OR at the end of deareation time 12 minutes.
o - Alr = OI (counter show on the screen 72 x 10 sn=12 min)
¥ MODE RESET
To exit the “Air” function, push and hold the RESET and DHW (- ) button simultaneously OR wait 12 minutes for
8 E ?2 B, time out.
0 - =2~ -
~2.8n ~5.5n

Wait until the approval circle complete on the LCD and release buttons.

As this is the property of Warmhaus Isitma ve Sogutma Sistemleri San. Tic. A.S. It must not be passed on to any person not authorized by Warmhaus Isitma ve Sogutma
Sistemleri San. Tic. A.S or be copied or otherwise utilized by anybody without expressed written permission.
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4.6. MINERWA 25/31 COMBI BOILER - IE WALL-HUNG BOILERS DHW PREHEAT MODE

DHW Preheat Mode

Designation: MinerWa 25 wall-hung boi

lers

Object

Type-model / Technical data Mark (s) of conformity

Procedure DHW Preheat Mode

MinerWa 25 granted by Warmhaus R&D

Pos No |Operation

Description GB

Attention: This procedure must be applied by authorized persons.

15“ ! ;"51' ~ O

Press the RESET and CH (-) button simultaneously.

L. -0
~2.8n ~5.5n
2 =?
2 ﬁL 5 ! Wait until the approval circle complete on the LCD and release buttons
- - 4
=1 =1
o The screen will appear tSP - Parameter=01 - Value=0
3 £S5 O PP

Attention: Do not change this parameter

o we
4 a From this moment toggle CH ( +) to increase to find P18
R v
5 E Ones you reach the parameter P18, Change the parameter VALUE by using the DHW (+) or DHW (-) buttons. Set
the P18=0. This is preparation for Preheat function.
O -
= =
6 S " t 5 ' .1 8 e Push the RESET button to save the adjusted value.
00 Wait until the approval circle complete on the LCD and release button.

t
o]

From this moment toggle CH ( +) to increase to find P27

(o] oll| [
o
i
-t
N
-~

©
(o]
+

Ones you reach the parameter P27 to change the parameter VALUE by using the DHW (+) or DHW (-) buttons.
Set the P27=52 (if DHW inlet temperature is colder than 12 °C then you can set the P27=55). This is preparation for
Preheat function.

]|

HENAREI(S

9 t S ' 27 Push the RESET button to save the adjusted value.
= 52 s Wait until the approval circle complete on the LCD and release button.
Q) Mcoe RESET()
10 - les V42| 5| Jronn —
rom this moment toggle CH ( +) to increase to find P42
o I )
!O Mone
1 E Ones you reach the parameter P42 to change the parameter VALUE by using the DHW (+) or DHW (-) buttons. Set
E the P42=1, this will allow the preheat Enabled
=3 1=
12 o + f: 5 . f ‘f ~ 0) To exit the TSP menu push the RESET and CH (-) simultaneously.
Ii - - = 0]

~2.8n

~5.sn

: =
R %!

Wait until the approval circle complete on the LCD and release buttons. Pre heat will enable first request of DHW.

As this is the property of Warmhaus Isitma ve Sogutma Sistemleri San. Tic. A.S. It must not be passed on to any person not authorized by Warmhaus Isitma ve Sogutma
Sistemleri San. Tic. A.S or be copied or otherwise utilized by anybody without expressed written permission.
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4.7. MINERWA 25/31 COMBI BOILER - IE WALL-HUNG BOILERS DHW PREHEAT MODE SHORTCUT

DHW Preheat Mode Short Cut

Designation: MinerWa 25 wall-hung boilers

Object

Type-model / Technical data Mark (s) of conformity

Procedure DHW Preheat Mode

MinerWa 25 granted by Warmhaus R&D

]

m Preoff &

Pos No |Operation Description GB
0 If the preheat adjustments has been done by service technician then it’s possible to ACTIVATE via buttons by user.
Q) MooE o - RESET!I
1 |0 * ?S'f A L!S‘f * O] When the boiler on WINTER or SUMMER mode then, push the RESET button to enable the Preheat.
] There should be no Error code present on the screen)
|0 - |w L.. F - ol (
~2.8n ~5.sn
2 QL ﬁL -’ 6 Wait until the approval circle complete on the LCD and release buttons.
A A — 4
<=1 =
Q MooE e ot RESET()
|O + 151 A "'S‘t - 0] . . . o
3 - et Pre - ON” will be displayed on the screen. Preheat function is enabled.
|0 - w Freon F - O]
4 If the preheat adjustments has been done by service technician then it's possible to DEACTIVATE via buttons by
user.
|0 MODE e el =Eser!|
c |0 ¥ -151 A qS‘C ¥ 0] When the boiler on WINTER or SUMMER mode then, push the RESET button to enable the Preheat.
[O = x L. F - 0] (There should be no Error code present on the screen)
~2.8n ~5.sn
>3
2 2 [ T ]!}
6 1} ﬁ Wait until the approval circle complete on the LCD and release buttons.
-— p— 4
<=1 <=1
IO MODE o j— RESET()
o+ |1 Y5¢| ~ o
7 C S.C A -'—‘51 ;] “Pre - OFF” will be displayed on the screen. Preheat function is disabled.
-0

As this is the property of Warmhaus Isitma ve Sogutma Sistemleri San. Tic. A.S. It must not be passed on to any person not authorized by Warmhaus Isitma ve Sogutma
Sistemleri San. Tic. A.S or be copied or otherwise utilized by anybody without expressed written permission

[_—_lw7\‘~w warmhaus.com
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4.8. PRE-COMMISSIONING CHECKLIST

A CAUTION

* Ensure all service pipes including the heating pipe work is correctly
installed and leak free.

* Ensure all isolation valves connected under the boiler are in the fully open
position

* Inspect the gas information on the boiler data badge and ensure that the
gas supply connected to the boiler can deliver the working requirements
and that the gas supply has been correctly purged before lighting the
boiler.

« Check the digital pressure reading on the boiler display screen and ensure
it is between 1.0 - 1.5 bar when the boiler is cold, and the system has been
bled of all excess air.

» Make sure the system and boiler are leak free from any water leakage.

* Ensure that the PRV is correctly connected to the boiler and that all pipe
work and termination is installed correctly.

* Ensure the condense pipe work is connected to the boiler correctly and
that the pipe work and terminal is fully connected and leak free from any
water leakage.

* Check all electrical connections are connected to a 240v ac 50Hz supply
with suitable isolation.

« Ensure the appliance is fully and correctly earthed.

« Check that the electric supply polarity is correct.

+ Check that all external control connections are correct and that 240v ac

has not been connected directly to the external control connection point
located on the connection terminal block

THIS LINK MUST BE REMOVED
AND CONNECTED TO A VOLTAGE
FREE EXTERNAL CONTROL

« Ensure all flue connections are correctly made and the flue system is
correctly supported.

« Any flue joints need to be fully accessible to comply with the latest
regulations regarding flues in voids.

* Check and make sure the flue hole are sealed both internal and external.

* Ensure the gas supply is free from any gas  leakage and that the ECV is

fully open.

« Check that the system has been correctly flushed and that a system
inhibitor has been added at the correct dosage.

« Ensure that the appliance is protected by an external 3 amp fuse on the
incoming mains  electric supply.

« |f an external expansion vessel is installed please ensure the pre charge is
the same as the pre charge pressure of the expansion vessel located inside
the boiler.

FLUE INTEGRITY CHECK

A ATTENTION

Ensure that all flue joints are correctly made and sealed and check the flue
is suitably supported as per the manufacturer’s instructions.

46

Inspect the terminal position and ensure there is no obstruction and make
sure the flue is sealed through both sides of the wall and if vertically
installed through the roof space.

Purge your FGA into fresh air and take a note of the 02, CO2 and CO
reading when successfully purged.

The boiler front cover MUST be correctly fitted and in place when carrying
out this check.

Operate the boiler in maximum output by either  running a DHW tap or
put the boiler into service mode (please see page? for instructions).

Remove the air inlet test point on the flue elbow or adaptor and insert your
FGA, the 02, CO2 and CO reading whilst the boiler is in operation should
read the same as it did when purged into fresh air, once this is ok and
complete insert the cap back into the elbow or adaptor.

Please ensure that the flue is adequately supported at the correct distances
stated in the flue data section of this manual and that all flue extensions are
installed with a 3% slope back to the boiler unit.

If the boiler is installed with just the horizontal flue terminal and no flue
accessories then the boiler does not require the horizontal flue terminal to
have a 3% slope back to the boiler as the horizontal terminal has this built
in so please ensure it is installed level.

4.9. CHECKING INLET GAS PRESSURE

A ATTENTION

Isolate the appliance at the electrical supply point and turn the gas isolation
valve off. This is located under the boiler.

Drop down the boiler front control panel and connect a suitable pressure
gauge to the inlet test point on the gas valve.

Open the gas isolation valve and switch the appliance back on from the
electrical supply point - caution should be taken as the cables around the
boiler front control panel maybe live.

Put the boiler into service mode by pressing both Mode and Reset buttons
together until the circle completes and the boiler display panel will show
“Lo” press the DHW + button and hold briefly. When released the display
panel will show “Hi”, let the appliance settle in high mode for a minimum
of 2 minutes and then check your pressure gauge and check to see if the
dynamic pressure corresponds with the boiler minimum dynamic gas
pressure as illustrated on the technical data in this manual.

After checking the pressure press both the Mode and Re-set buttons until
the circle completes and the boiler will revert to the standby display. Isolate
the power supply to the boiler, close the gas isolation valve and remove the
pressure gauge from the inlet test point on the gas valve. Ensure the test
point screw is tight and turn on the gas isolation valve and with a suitable
LDF test the point for leakage.

Re-assemble the front control panel and boiler cover then switch the power
supply to the boiler back on.

4.10. TESTING FOR GAS LEAKS DURING USE

A CAUTION

Using a suitable and certified LDF and taking extreme caution that the
LDF solution does not come into contact with any electrical wiring or
components test all gas joints with the appliance operating in full power by
operating a DHW tap.

Turn off the appliance at the electrical isolation point and clean up any
residue LDF.

4.11. CHECK GAS RATE

A CAUTION

The gas rate should be taken at the meter supplying the boiler and a visual
inspection of the gas meter should be carried out before commencing to
ensure it meets all relevant and current regulations and requirements.

The gas rate must be carried out in accordance to the current gas working
practices.

[jwzww warmhaus.com



Turn off any other gas appliances connected to the gas meter to which
the boiler is directly connected, Turn the boiler to maximum (see Service
Mode) and operate for approximately 10 mins to allow the appliance to
warm up and for any expansion of the burner to take place (if you have
issues with excess temperature in the boiler running the DHW outlet with a
minimum of 12I/min will assist with this issue (for combi boilers)).

Carry out a gas rate and ensure you follow the gas rating procedure as
per the current Domestic Gas Safety legislation and requirements, once
the gas rate is complete instruct the boiler to exit the Service Mode (see
Service Mode).

Please refer to the technical table in the boiler manual to confirm the
correct gas rate.

Ensure you retain the details of the gas rate to record them in the
appropriate section of the Benchmark documentation.

For smart meter installations please follow the instructions from the meter
supplier for the correct usage of the display menu.

GAS RATE INFO

A CAUTION

It is very important to ensure the boiler gas rate is  correct as this will
determine how much gas is being burnt and how much heat is released
from the boiler.

This is important with regards the efficiency and safe operation of the
boiler.

When carrying out a gas rate, if you are using an App based calculator to
determine the figures please ensure it is a valid calculator and is from a
trusted source.

Warmbhaus advise you check the data shown on the calculator routinely by
carrying out a gas rate as per the current gas working practices manually
and compare the figures.

If the App calculator is proven to be accurate and can be used as a trusted
source then Warmhaus will be happy to accept the results given by this
method.

When comparing the gas rate data from your test please use the DHW
figures on the data badge or the stated gas rate in the technical data chart
is this manual as the reference and not the CH data.

For any additional technical data regarding this test please call Warmhaus
technical on 020 7164 6233

4.12. CIRCULATION PUMP ROTATION

A CAUTION

Please manually rotate the impeller on the circulating pump inside the
boiler before turning on the power supply to the boiler to ensure pump is
not seized.

Display Functions in Standby

mwzww warmhaus.com

Setting Flow Temperature

When the system boiler is started, a flame modulation symbol is seen at
the middle section of the screen. At that position, you can increase and
decrease the temperature with CH temperature adjustment buttons
between 35 - 80 °C. The screen lights up when buttons are pressed and °C
symbol flashes besides the CH temperature value.

4.13. SETTING UP THE EXTERNAL CONTROLS

Ensure all wiring for the external controls are connected to the boiler and
the external control as per the manufacturer’s instructions and ensure that
the settings are adjusted to the customer’s requirements.

INSTALLER CONNECTIONS (RHS)

B: REMOVE THE BRIDGE WIRE FROM THE ROOM THERMOSTAT / TIMER
TERMINAL B WHEN THE TIMER OR OPENTHERM ROOM THERMOSTAT
CONNECTED THE BOILER!
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4.14. GAS CONVERSION FROM NG (G20) TO LPG (G31)

Gas conversion from NG (G20) to LPG (G31)

Designation: MinerWa 25/31 Combi Boiler - IE wall-hung boilers

Object

Type-model / Technical data Mark (s) of conformity

Procedure Gas Conversion from Natural gas to LPG

MinerWa 25/31 Combi Boiler - IE granted by Warmhaus R&D

Pos No |Operation Description GB
Attention: This procedure must be applied by authorized persons and valid for only condensing boiler.
0 Attention: Gas inlet pressure must be 37 mbar for LPG (G31)
Attention: Do not ever change gas inlet pressure during calibration or after calibration
O MOOE ’ et RESE
1 o + -15‘.': A qS*c - O Press the RESET and CH (-) button simultaneously.
- w L. & -0
~2.8n ~5.5n
2 =
2 {}' 2 .'- -‘[} Wait until the approval circle complete on the LCD and release buttons
=1 =1
3 k S l-ll Il The screen will appear tSP - Parameter=01 - Value=0
L Attention: do not change this parameter
i g0 R
Q) MooE ’ RESET()
4 + t s UE - Ol From this moment toggle CH ( +) to increase reach the Parameter PO2 aimed to be changed.
= oo -
() MoE ' RESETO)
5 E ‘: 5 DE ~ gg;iﬁ/ou reach the parameter aimed to be changed, change the parameter VALUE by using the DHW (+) and set
Io - ar -
O MooE RESET,
5 o+ t 5 ' UE -—a “Push the RESET button to save the adjusted value.
Wait until the approval circle complete on the LCD and release button.”
O - af - 0)
~2.sn ~5.5n
3
2 - ) ) )
7 ﬁ ' é 1{} Wait until the approval circle complete on the LCD and release button.
=331 <51
0 L ' RESET‘;I
8 o + t 5 DE - O| To exit the TSP menu push the RESET and CH (-) simultaneously.
- L. - O I
~2.8n ~5.sn
== 3
9 {Z}L E J{} Wait until the approval circle complete on the LCD and release buttons. In this way EXIT the TsP Menu.
=~ =~
1 =1
~20.sn ~11.sn
10 Switch off the boiler from fuse wait 20 seconds.

Switch on the boiler from fuse

Just after boiler switched on first boiler power will appear on the LCD as 24,28 or 33 then after the gas type adjusted
will appear as LPG=G31

As this is the property of Warmhaus Isitma ve Sogutma Sistemleri San. Tic. A.S. It must not be passed on to any person not authorized by Warmhaus Isitma ve Sogutma
Sistemleri San. Tic. A.S or be copied or otherwise utilized by anybody without expressed written permission.
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4.15. GAS CONVERSION FROM LPG (G31) TO NG (G20)

Gas conversion from LPG (G31) to NG (G20)
Designation: MinerWa 25/31 Combi Boiler - IE wall-hung boilers
Object Type-model / Technical data Mark (s) of conformity
Procedure Gas Conversion from LPG to Natural gas MinerWa 25/31 Combi Boiler - IE granted by Warmhaus R&D
Pos No |Operation Description GB
Attention: This procedure must be applied by authorized persons and valid for only condensing boiler.
0 Attention: Gas inlet pressure must be 20 mbar for Natural gas (G20).
Attention: Do not ever change gas inlet pressure during calibration or after calibration.
|O MODE ' e nzszr!l
1 o+ 15“: A H‘_'-M: hel 0] Press the RESET and CH (-) button simultaneously.
- |w L.. & - 0|
~2.s8n ~5.5n
2 2 = : ! :
2 QL & {i Wait until the approval circle complete on the LCD and release buttons
- - 4
<=1 <=1
3 ;: 5 II_-I" 'l The screen will appear tSP - Parameter=01 - Value=0
Attention: Do not change this parameter
I I
o MODE
4 * From this moment toggle CH ( +) to increase reach the Parameter PO2 aimed to be changed.
lD MOGE
[: Ones you reach the parameter aimed to be changed, change the parameter VALUE by using the DHW (-) and set
5 [s]
P02=0.
O -
|0 MODE ' ﬁEsEY;I
Push the RESET button to save the adjusted value.
o + + O
6 C t S ge : Wait until the approval circle complete on the LCD and release button.
|0 - oo - 0
~2.8n ~5.5n
=3
2 2 -—
7 QL & J{} Wait until the approval circle complete on the LCD and release button.
- - 4
=1 <=1
|O MODE . EESEY!I
8 o + b 5 DE 9= 0] To exit the TSP menu push the RESET and CH (-) simultaneously.
- R - o|
~2.sn ~5.5n
2 -3
9 {}L é -j{; Wait until the approval circle complete on the LCD and release buttons. In this way EXIT the TsP Menu.
_— — J 4
<=1 <=1
~20. sn ~11.sn
10 Switch off the boiler from fuse. Wait 20 seconds.
Switch on the boiler from fuse.
1 Just after boiler switched on first boiler power will appear on the LCD as then after the gas type adjusted will appear as
LPG=G31
As this is the property of Warmhaus Isitma ve Sogutma Sistemleri San. Tic. A.S. It must not be passed on to any person not authorized by Warmhaus Isitma ve Sogutma
Sistemleri San. Tic. A.S or be copied or otherwise utilized by anybody without expressed written permission.
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4.16. CO/CO2 COMBUSTION CHECK

A CAUTION

Run the boiler in maximum
output e.g. Service Mode

Purge your flue gas analyzer into fresh air, let it stabilize and ensure
you have:
02 readings of 20.6 or above
CO; readings of below 0.2% CO,.

Insert your flue gas analyzer in the appliance test point and ensure the
appliance is maintaining maximum power output and allow the
readings on the analyzer to stabilize.

Readings should be:

CO - less than 300 ppm
CO/CO; ratio -0.004 or below

No
=S
Boiler combustion limits are not met, if all
Boiler is operating correctly and within the previous checks have been completed
combustion limits, bring the boiler out of correctly e.g. gas pressure, gas rate, and
the Service Mode and no further flue Integrity checks then please run Auto
adjustments are required. Calibration /please follow Auto Calibration
procedure/

50 [i]w7v|vw warmhaus.com



5. SERVICING & PART REPLACEMENT

5.1. REPLACEMENT OF COMPONENTS - FIRST STAGE

A CAUTION

* |solate the boiler from the electric supply isolation point

+ Carry out electrical safe isolation to the current standard set by the local
regulator

« Turn off the gas supply by using the gas isolation valve located under the
boiler (yellow handle)

+ Remove the boiler front cover by unscrewing the 2 x self-tapping screws
located under the boiler at the front section.

* Release the retaining latch situated on the left-hand side of the front
control fascia.

* Gently drop down the front manel? panel? fascia into the service position.

* Always ensure caution not to damage any electric cable or connections
whilst working on the boiler.

4

5.2. REPLACEMENT OF COMPONENTS - FINAL STAGE

A CAUTION

After replacing any internal component or any component that requires
the front casing removal please follow all gas safety legislation set by your
local governing gas body or regulator for essential checks when working
on a gas appliance and Warmhaus require that you carry out the following
checks as well as your industry required safety checks e.g. 26/9 checks.

« Appliance gas tightness test/test disturbed joints with LDF
» Gas rate (where at all possible)

+ Combustion Check

« Ensure the correct fitting of the front casing

5.3. DRAINING THE BOILER / CH CIRCUIT

A CAUTION

Isolate the boiler from the electric supply isolation point.

Carry out electrical safe isolation to the current standard set by the local
regulator.

Isolate the CH flow and return isolation valves located under the boiler.
Ensure the auto air vent cap is open
Connect a suitable hose to the boiler drain point located at the rear of the

[_—_]w7\|~w warmhaus.com

pump under the boiler.

Ensure your drain hose is located in a suitable location for the water in the
boiler to drain safely

Open the boiler drain point and release the heating system water until the
boiler is fully drained.

When required close the drain point, remove the hose and re-fill the boiler
and run Deareation mode.

5.4. DRAINING THE BOILER / DHW CIRCUIT (ONLY FOR
COMBI BOILERS)

A CAUTION

Isolate the boiler from the electric supply isolation point.

Carry out electrical safe isolation to the current standard set by the local
regulator.

Isolate the cold-water inlet isolation valve located under the boiler.

Open the lowest DHW tap or outlet and very slightly loosen the DHW
connection nut under the boiler and a hissing sound should be heard
allowing the water in the DHW circuit to exist the boiler through the open
outlet.

When required close the DHW outlet and check the disturbed gasket on the
DHW connection nut and replace if required, tighten the DHW connection
nut under the boiler.
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5.5. FLUE THERMISTOR REPLACEMENT

A CAUTION

Please follow the steps listed in replacement of components FIRST STAGE.
Disconnect the electrical lead from the flue thermistor.

Rotate the thermistor anti-clockwise and pull the thermistor gently away
from its housing.

Insert the new thermistor into the housing and rotate it clockwise and
gently push the thermistor back into place.

Reconnect the thermistor lead and ensure it has made good contact and
correctly located.

Please follow the step listed in replacement of components FINAL STAGE.

5.6. IGNITION ELECTRODE REPLACEMENT

A CAUTION

52

Please follow the steps listed in replacement of components FIRST STAGE
1. Unplug the ignition lead form the electrode.

. Remove the earth lead from the ignition electrode.

. Remove the burner.

AN

. Remove the 2 screws holding the ignition electrode to the combustion
chamber.

. Remove the electrode.

o U1

. Fit the new ignition electrode, using a new gasket.

7. Ensure the correct distances are maintained between the electrode and
burner.

8. Reassemble in reverse order.
Please follow the step listed in replacement of components FINAL STAGE.

5.7. NOZZLE REPLACEMENT

A CAUTION

8

Please follow the steps listed in replacement of components FIRST STAGE
1. Disconnect the electrical leads from the fan.

2. Remove the clip securing the flexible gas pipe to the venturi and remove
the gas pipe from the venturi.

3. Loosen the union nut on the outlet of the gas valve and remove the flexible
gas pipe from the boiler.

4. Ensure the code on the new nozzle is the correct code to work with your
appliance.

5. Discard the old injector and install the new nozzle.

6. Reassemble the above parts in reverse order.

7. Restore the gas and electric supply to the boiler.

Please follow the step listed in replacement of components FINAL STAGE.
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5.8. FLOW & RETURN THERMISTOR REPLACEMENT

A CAUTION

Please follow the steps listed in replacement of components FIRST STAGE
1. Disconnect the thermistor lead from the flow or return thermistor unit.

2. Unclip and remove the flow or return thermistor from the pipe work and
withdraw the thermistor from the boiler.

3. Re-fit the thermistor to the pipe work and ensure it is securely clipped and
in good contact with the pipe work and located into the locator tab.

4. Re-connect the thermistor lead to the thermistor.
Please follow the step listed in replacement of components FINAL STAGE.

5.9. INTERFACE PCB REPLACEMENT

A CAUTION

Please follow the steps listed in replacement of components - FIRST STAGE
1. Unplug the flat cable between main panel and LCD interface

2. Remove the 4 retaining clips and remove the back plastic of the interface.
3. Unplug the 4 screws to secure the Interface PCB to the connection posts.
4. Lift the Interface PCB out of the housing

5. Put the 6 springs to the front plastic holes.

Please follow the step listed in replacement of components FINAL STAGE.
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5.10. MAIN PCB REPLACEMENT

A CAUTION

Please follow the steps listed in replacement of components - FIRST STAGE
1. Carefully remove the 8 retaining clips and
2. Remove the 2 screws that secure the PCB.

remove the control box cover.

3. Gently spread the two side retaining clips and lift the PCB upwards
ensuring it clears the four corner locating posts.

4. Unplug all electrical connections from the PCB and make a note of where
each connection is located (wiring diagram can be used in reference
for connection locations)

5. If the EEPROM on the existing PCB is in good working order it maybe be
transferred to the new PCB, however the following checks must be carried
out to ensure they match the default settings in the parameter list.

6. Check P15 value on the parameter list
7. Check P22 value on the parameter list
8. Check P44 value on the parameter list
9. Check P46 value on the parameter list

10.1f you wish to use the new EEPROM supplied with the new PCB then the
above checks must also be carried out.

11. Re-connect all electrical connections to the PCB
connected correctly.

12.Install the PCB in reverse order as the above

ensuring they are

instructions 3,2,1.

13.When power is restored to the boiler and a new EEPROM has been used
the boiler LCD will  display E62 error code.

14.To clear the error code you must run Auto Calibration.
Please follow the step listed in replacement of components FINAL STAGE.

5.11. 3-WAY INNER KIT REPLACEMENT - TOP

A CAUTION

Please follow the steps listed in replacement of components - FIRST STAGE
1. Refer to the Draining the Boiler CH circuit section
2. Remove the diverter valve actuator and place safely within the boiler.

3. Unscrew the top brass connection nut and withdraw the 3 way valve inner
cartridge upwards and out of the boiler.

4. Ensure the brass manifold is clean.

5. Screw the new 3 way valve inner cartridge into the brass manifold ensuring
the spindle connects and fits into the bottom O-ring, tighten the cartridge.

6. Re-pressurize the boiler and bleed all excess air.
7. Re-connect the diverter valve actuator.
Please follow the step listed in replacement of components FINAL STAGE.

5.12. PUMP HEAD REPLACEMENT

A CAUTION

Please follow the steps listed in replacement of components - FIRST STAGE
Refer to the Draining the Boiler CH circuit section.

. Disconnect the electrical connector plugs from the pump.

. Remove the 4 x screws securing the pump head.

. Remove the pump head and ensure the pump head housing is clean.

. Install the new pump head and secure the 4 x pump head securing screws.

. Reconnect the electrical connector plugs to the pump.

. Re-pressurize the boiler and bleed all excess air.

Please follow the step listed in replacement of components FINAL STAGE.
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5.13. OUTLET MANIFOLD REPLACEMENT

A CAUTION

Please follow the steps listed in replacement of components - FIRST STAGE
1. Refer to the Draining the Boiler CH and DHW circuit section

. Remove the diverter valve actuator and place safely within the boiler.

. Remove the flow pipe from the outlet manifold

. Disconnect the CH flow and DHW isolation valve
underneath the boiler

AN

connections from
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. Remove the LHS plate heat exchanger securing screw

6. Remove the outlet manifold securing screw at the bottom of the boiler
and lift the manifold up and out of the boiler

7. Fit the new outlet manifold in reverse order

8. Re-pressurize the boiler and bleed all excess air.

9. Re-connect the diverter valve actuator.

Please follow the step listed in replacement of components FINAL STAGE.

5.14. WATER PRESSURE SENSOR REPLACEMENT

A CAUTION

Please follow the steps listed in replacement of components - FIRST STAGE.
1. Refer to draining the boiler CH circuit section.

2. Remove the electrical connector from the water
unscrew the sensor from the housing.

3. Ensure the housing is clean and replace the gasket if required.

pressure sensor and

4. Fit the new water pressure sensor and re-connect the electrical connector.
5. Re-pressurize the boiler and bleed all excess air.
Please follow the step listed in replacement of components FINAL STAGE.

5.15. 3 BAR SAFETY VALVE REPLACEMENT

A CAUTION

Please follow the steps listed in replacement of components - FIRST STAGE.
1. Refer to the Draining the Boiler CH circuit section

. Release the set screw holding in the PRV.

. Undo the connection from the PRV to the copper stub pipe

. Gently pull the PRV forward away from the boiler to remove.

. Ensure the new PRV sealing O-ring is free from damage and is suitably
greased.

. Push the PRV into the hydraulic housing and ensure it correctly locates.
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7. Tighten up the set screw and check the fiber gasket for the copper stub
pipe is in good condition, if not replace and re-connect the PRV copper
stub pipe back to the PRV.

8. Check the PRV terminal (if possible) has not been affected by the PRV
replacement.

9. Re-pressurize the boiler and bleed all excess air.
Please follow the step listed in replacement of components FINAL STAGE.

5.16. DHW Flow Sensor Replacement (for combi boilers only)
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5.16. DHW FLOW SENSOR REPLACEMENT (FOR COMBI
BOILERS ONLY)

A CAUTION

Please follow the steps listed in replacement of components - FIRST STAGE.
1. Carefully lift off the DHW sensor.

2. Remove the electrical connection.

3. Transfer the electrical connection to the new sensor.

4. Clip the new sensor back into place.

Please follow the step listed in replacement of components FINAL STAGE.

5.17. DHW PLATE HEAT EXCHANGER REPLACEMENT
(FOR COMBI BOILERS ONLY)

A CAUTION

Please follow the steps listed in replacement of components - FIRST STAGE.
1. Refer to Draining the Boiler CH circuit and DHW circuit.

2. Remove the 2 x Allen screws securing the plate heat exchanger to the
boiler manifold.

3. Carefully push back the plate heat exchanger and lift clear of the boiler,
ensure suitable protection to the electrics due to any dripping water from
the plate heat exchanger.

4. Replace the O-ring seals and lift the plate heat exchanger back into the
boiler.

5. The mounting pins are offset to ensure the correct installation of the plate
heat exchanger.

6. Tighten up the 2 x Allen key screws and refill the boiler, then test for leaks.
Please follow the step listed in replacement of components FINAL STAGE.
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6. FAULT CODES

ﬂ INFORMATION

Error Code

Description of the Error

Malfunction

Probable Cause

Solutions

EO1

Intervention of exhaust
Thermostat

Boiler does not work, EO1
error code flashing on the
screen

Flue Sensor faulty

1-) Call for authorized service

2-) Check probe resistance if it’s out of tolerance replace NTC
3-) Check cabling and connectors between double NTC and board
4-) Reset & Restart boiler

E 02

Low pressure in the CH
system

Boiler does not work, EO2
error code flashing on the
screen

Water pressure in the
boiler is too low Tsp.
Parameter wrongly
settled”

1-) Fill the boiler to a pressure of 1.0 - 1.5 bar cold

2-) Check the pressure on the LCD and the manual pressure gauge.
3-) If problem persist call for authorized service

4-) Check Tsp. parameter P44 as default value for boiler

5-) Reset & Restart boiler

High water pressure in the
system

Boiler does not work, EO3
error code flashing on the
screen

High Water pressure in
the boiler higher than
> 2,8 bar

1-) Drain the boiler water until 1,0 -1,5 bar cold

2-) Check if the system pressure 1,0 - 1,5 bar from the manometer located
right & bottom of the boiler

3-) If problem persist call authorized service

4-) Check expansion vessel preset charge, should be 0.75 bar.

E 04

DHW sensor faulty

Boiler does not work on
DHW mode but still work
on Central heating mode,
E04 error code flashing on
the screen

Domestic heating water
temperature sensor
faulty

1-) Call for authorized service

2-) Check intermittent contacts or open contacts on harness carefully
3-) Check DHW sensor resistance if it’s out of tolerance replace NTC
4-) Check cabling and connectors between double NTC and board
5-) Reset & Restart boiler

EO5

Central heating FLOW
temperature sensor faulty

Boiler does not work, EO5
error code flashing on the
screen

Central heating FLOW
temperature sensor
faulty

1-) Call for authorized service

2-) Check intermittent contacts or open contacts on harness carefully
3-) Check Central heating temperature sensor resistance if it’s out of
tolerance replace NTC

4-) Check cabling and connectors between double NTC and board 5-)
Reset & Restart boiler

E 06

No ignition

Boiler does not work, EO6
error code flashing on the
screen

Gas supply failure

1-) RESET boiler - check if problem resolved

2-) Check if other gas devices if they are working

3-) Check if main gas supply valve is open or not

4-) Check if boiler gas supply valve bellow the boiler is open or not

5-) RESET boiler check if problem resolved

6-) Call for authorized service

7-) Check gas supply pressure must be 17-20 Mbar. Gas pressure must be
in between on this value while boiler on operational.

8-) Check earth connector between PCB and earth connector

9-) Check the flue is correct

10-) Check any problems on the ignition electrode, (like condensation,
rust etc.), and control positioning of the electrode, if electrode position is
wrong calibrate electrode.

1-) Check burner is clean if not clean it with plastic brush

12-) Check for condensation on the cabling AND/OR on board

13-) Check earth connection between board and electrode

14-) Check if electrode ignites directly on burner or not. If there is current
leak replace electrode cable

15-) Check PCB and replace if required

16-) Check gas valve and replace if required

EO7

Safety thermostat
intervention

Boiler does not work
EQ7 error code flashing on
the screen

Lack of water on the
system

Pump blockage
Pump failure

Pump harness
Installation blockage

1-) RESET boiler first to check if problem is resolved

2-) Check boiler central heating valves are open if they are closed open
all of the valves

3-) Check all radiator valves are open if they are closed open the
valves—a minimum 3 meters ?? of radiator must be open

4-) RESET boiler and check if problem resolved

5-) Call for authorized service

6-) Check Pump operation and if the pump circulation through the heat
exchanger is sufficient

7-) Check intermittent contacts on harness carefully. Check the pump
and PWM cable, pump main supply connector, pump main connector,
measure voltage from connectors

8-) Check if there is air in the heat exchanger or system, remove air if any
by activating the Deareation mode

9-) Check heat exchanger water path

10-) Reset & restart boiler

[_—_]w7\‘~w warmhaus.com
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Error Code

Description of the Error

Malfunction

Probable Cause

Solutions

E 08 Flame circuit failure False flame signal from Aging or rust on the 1-) Call for authorized service
combustion or electrode electrode 2-) Check any problems on the ionization electrode, (like condensation,
Electrode position rust etc.), and control positioning of the electrode, if electrode position
Cabling disconnections | wrong calibrate electrode
Water blockage on 3-) Check for condensation on the cabling AND/OR on board
syphon 4-) Check earth connection between board and electrode
Electronic board 5-) Check electrode cabling between board and electrode 6-) Check
syphoned against ??? water blockage
7-) Perform Auto calibration - if fault persists replace board, but
use original service key from the board dismantled to keep original
parameters and calibration points. perform calibration Attention: ???
Missing text??
E 09 No water circulation in the Boiler does not work Lack of water on the 1-) RESET boiler and check if problem resolved
system EQ9 error code flashing on | system 2-) Check boiler central heating valves are open if they are closed open
the screen Pump blockage all valves
Pump failure 3-) Check all radiator valves are open if they are closed open of the
Pump harness valves— a minimum 3 radiators must be open
Installation blockage 4-) RESET boiler and check if ok
6-) Check Pump operation to check if the pump circulation through the
heat exchanger is sufficient
7-) Check intermittent contacts on harness carefully, check pump and
PWM cable, pump main supply connector and pump main connector,
measure voltage from connectors
8-) Check if there is air in the heat exchanger or system, remove air and
activate Deareation mode
9-) Check heat exchanger water path
10-) Reset & restart boiler
E10 Central heating Boiler does not work Central heating 1-) Call for authorized service
temperature RETURN E10 error code flashing on | RETURN temperature 2-) Check intermittent contacts or open contacts on harness carefully
sensor faulty the screen sensor faulty 3-) Check RETURN Central heating temperature sensor resistance
according to Section 2.28 if it’s out of tolerance replace NTC
4-) Check cabling and connectors between RETURN NTC and board 5-)
Reset & restart boiler
ET Gas valve modulator Boiler does not work Gas valve harness 1-) Call for authorized service
disconnected E11 error code flashing on 2-) Check gas valve cabling between board and gas valve
the screen
E12 DHW temperature Probe, in | Boiler does not work Domestic heating water | 1-) Check intermittent contacts or open contacts on harness carefully
storage tank mode, fault E12 error code flashing on temperature sensor in 2-) Check Domestic heating (hot?) water temperature sensor resistance
the screen storage tank faulty 3-) Check cabling and connectors between NTC and board
4-) Reset & restart boiler
56
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SERVICE & INTERIM BOILER WORK RECORD

It is recommended that your boiler and heating system are regularly
serviced and maintained, in line with manufacturers’ instructions, and that
the appropriate service / interim work record is completed.

When completing a service record (as below), please ensure you have
carried out the service as described in the manufacturers’ instructions.
Always use the manufacturers’ specified spare parts.

Service provider

T_]w7v‘vw warmhaus.com

SERVICE/INTERIM WORK ON BOILER delete as appropriate | Date: SERVICE/INTERIM WORK ON BOILER delete as appropriate | Date:
Engineer name: Company name: Engineer name: Company name:
Telephone No: Gas Safe registration No: Telephone No: Gas Safe registration No:
Max rate | CO ppm co? % CO/C0O? Max rate | CO ppm co? % CO/CO*
Min rate | CO ppm Cco? % CO/CO? Min rate | CO ppm coz % COo/CO?
Where possible, has a flue integrity check been
undertaken in accordance with manufacturers’ yes Where possible, has a flue integrity check been
instructions, and readings are correct?” undertaken in accordance with manufacturers’ yes
instructions, and readings are correct?”
Gas rate: ms/h OR fts/h
Gas rate: | msn OR fis/h
Were parts fitted ?del Yes No
P ! cleto as appropriate Were parts fitted?delete as appropriate | Yes No
Parts fitted: Parts fitted:
System .mhlblto.r concemr?llon has been checked and System inhibitor concentration has been checked and
appropriate action taken, in accordance with BS 7593 yes n/a . . X .
K V. N - appropriate action taken, in accordance with BS 7593 yes n/a
and boiler manufacturers’ instructions. ) Vs N .
and boiler manufacturers’ instructions.
Comments: Comments:
Signature: Signature:
SERVICE/INTERIM WORK ON BOILER delete as appropriate Date: SERVICE/INTERIM WORK ON BOILER delete as appropriate Date:
Engineer name: Company name: Engineer name: Company name:
Telephone No: Gas Safe registration No: Telephone No: Gas Safe registration No:
Max rate | CO ppm coz % CcOo/CO? Max rate | CO ppm CcOo? % CO/CO?
Min rate | CO ppm CO? % CO/CO*
Min rate | CO ppm Cco? % CO/CO*
Where possible, has a flue integrity check been
undertaken in accordance with manufacturers’ yes
instructions, and readings are correct?” Where possible, has a flue integrity check been
- undertaken in accordance with manufacturers’ yes
Gas rate: ma/h OR fts/h instructions, and readings are correct?”
Were parts fitted?delete as appropriate | Yes No Gas rate: malh OR fta/h
Parts fitted: Were parts fitted?delete as appropriate | Yes No
System inhibitor concentration has been checked and Parts fitted:
appropriate action taken, in accorf:lance* with BS 7593 yes n/a System inhibitor concentration has been checked and
and boiler manufacturers’ instructions. . . X .
appropriate action taken, in accordance with BS 7593 yes n/a
Comments: and boiler manufacturers’ instructions. *
Comments:
Signature:
Signature:
SERVICE/INTERIM WORK ON BOILER delete as appropriate Date:
- SERVICE/INTERIM WORK ON BOILER delete as appropriate | Date:
Engineer name: Company name:
Telephone No: Gas Safe registration No: Engineer name: Company name:
Max rate | CO ppm coz % co/co? Telephone No: Gas Safe registration No:
Max rate | CO ppm co? % CO/CO?
Min rate | CO ppm co? % CO/CO?
Min rate | CO ppm Cco? % CO/CO*
Where possible, has a flue integrity check been Where possible, has a flue integrity check been
undertaken in accordance with manufggurers yes undertaken in accordance with manufacturers’ yes
instructions, and readings are correct? instructions, and readings are correct?”
Gas rate: ms/h OR fts/h Gas rate: ms/h OR fts/h
Were parts fitted?delete as appropriate | Yes No Were parts fitted?delete as appropriate | Yes No
Parts fitted: Parts fitted:
System inhibitor concentration has been checked and System inhibitor concentration has been checked and
appropriate action taken, in accordance with BS 7593 yes n/a appropriate action taken, in accordance with BS 7593 yes n/a
and boiler manufacturers’ instructions. * and boiler manufacturers’ instructions. *
Comments: Comments:
Signature: Signature:
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Warranty Card
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Warmhaus Boilers
Warranty Registration Form

Installer Details

Name

Company Name

Account No

Phone Number

Email

RGI Number

Homeowner Details

Merchants

Please complete all details below

Name

Address

Eircode
Phone Number

Email

Installation Date of Installation

Details Boiler Serial Number

Tirseseion i Magnetic Filter Fitted*  Yes[]

be completed

No[]

by the installer I confirm the boiler has been installed in accordance with manufacturer instructions provided []

How to Please return the completed form to customersupport@heatmerchants.ie within 30 days to register
Register? your 7 year warranty. * Boiler must be installed with a magnetic filter to qualify for 7 year warranty.
Call 090 6442300 to speak with our Customer Support Team.

Privacy Heat Merchants is the Data Controller, all your data will be processed in compliance with the GDPR.
Notice For further details see our data protection statement at wwwheatmerchants.ie/privacy

Installer Signature

Office Notes:

wwwheatmerchants.ie | 0906442300 | customersupport@heatmerchants.ie

@wﬂww warmhaus.com
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Combi Boiler - IE

GAS EMERGENCIES

If you smell gas call Gas Networks Ireland 24 hour
emergency line immediately or 1850 20 50 50.
Don’'t assume somebody else has reported the smell.

Carbon monoxide information

For further Information on carbon monoxide call; 1850 79 79 79
The carbon monoxide phone line is open Monday- Friday. 8 am -8
pm and Saturday 9 am - 5.30 pm.

If you experience any difficulty getting through to our 1850
numbers please use the following numbers:

If you smell gas call: 01 920 5050

For Customer Care call: 066 971 4088

FOR ANY TECHNICAL QUERIES PLEASE RING THE
HEAT MERCHANTS CUSTOMER SUPPORT TEAM

090 6442300 | customersupport@heatmerchants.ie

ONDENSING COMBI BOILER

Instruction booklet code of MinerWa: 150.11.606.000026

Revision number / Date: R00/24.11.2020
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